NOAH WILLIAMS

Hospital Volunteer
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SKILLS

Healthcare Software Proficiency
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Initiative
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Technical Skills
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Scheduling Skills
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INTERESTS
(¢ Birdwatching @} Traveling

(i Sports Coaching ® Knitting

STRENGTHS

LANGUAGES
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English Mandarin Japanese

ACHIEVEMENTS

¢ Assisted in improving patient
satisfaction scores by providing
compassionate support during
hospital visits.

‘¢ Streamlined patient transport
processes, reducing wait times by
15% through effective coordination.
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PROFESSIONAL SUMMARY

Passionate about supporting healthcare environments, | have two years of
experience as a Hospital Volunteer, dedicated to enhancing patient
comfort and operational efficiency. My strong interpersonal skills and
proactive approach have contributed to a welcoming atmosphere for
patients and families. | am eager to continue making a positive impact on
patient experiences and collaborating with diverse healthcare teams.

WORK EXPERIENCE
Asst. Hospital Volunteer & Jan/2024-Ongoing
Blue Sky Innovations X Chicago, IL

1. Transported patients using wheelchairs and gurneys, ensuring safety and
comfort during transitions within the hospital.

2. Assisted medical staff by delivering medical records and charts promptly
and confidentially.

3. Provided comfort measures to patients awaiting treatment in radiology,
enhancing their experience.

4. Coordinated with staff to schedule and manage volunteer assignments,
optimizing hospital operations.

5. Answered inquiries at the front desk, guiding patients and families to
their destinations.

6. Organized and distributed essential healthcare documents throughout
the hospital wings.

7. Supported patients by addressing their needs and ensuring their comfort
during waits.

Hospital Volunteer 8 Jan/2023-Jan /2024

Crescent Moon Design X Portland, OR

1. Collaborated with nurses in the maternity ward to assist with daily patient
care tasks.

2. Organized patient paperwork at the front desk to streamline the check-in
process.

3. Prepared welcome packets for new patients upon admission, ensuring
they received essential information.

4. Sorted and filed discharged patient paperwork accurately to maintain
organized records.

5. Ensured patient rooms were stocked with necessary supplies such as
gloves and soap.

EDUCATION
Associate of Arts in Health Sciences 8 Jan/2022-Jan /2023
Springfield Community College X Chicago, IL

Focused on health sciences with courses in patient care, communication,
and healthcare ethics.

www.gwikresume.com


https://qwikresume.com/

