
Hospitality Consultant

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Results-driven Operations Leader with a 20+ year record of achievement with proven ability to 
launch, develop, and grow dynamic establishments in competitive markets. Able to generate 
strategies and training programs to optimize efficiency, quality, and profitability across various 
retail outlets.

Skills

Opening and redevelopment experience in 3-4 Diamond luxury hotels and resorts. Trained 
facilitator of service training programs for hospitality.

Work Experience

Hospitality Consultant
Acute Hospitality Consulting  March 2013 – 2022 
 Began a consulting firm based in New York City.
 Designed to expand through corporate owned spaces and contract services including 

Universities, Colleges, Airports and Corporate Dining facilities.
 Created operations manuals, training manuals, menu development, website creation, 

architectural planning, POS development, Mobile Phone applications and more.
 Grand (A luxury boutique hotel in downtown Manhattan), hired to legalize an outdoor 

restaurant space.
 Expedited permits, sanitation, liquor licensing and code compliance.
 Responsible for creating the space, building out the space, project managing, advising the 

owner and outreach for wholesale distribution.
 Credited with creating a partnership agreement for the two partners, creating a business plan 

as a roadmap for the company and attempting to raise money to distinguish the company in a
sea of coffee roasting companies.

Hospitality Consultant
Delta Corporation  2008 – 2013 
 Create a culture that reflects our values of delivering wow , treating each other (no matter the

job title or station) and ourselves with love and respect and being the best version of 
ourselves.

 Behave ethically and value the health and safety of our patients above all else.
 To have zero tolerance policy for treating anyone with disrespect, being unethical or in any 

way compromising the health and safety of our patients.
 To create an environment where people enjoy working, to create goals for them that inspire 

them to grow as people and better themselves both professionally and as human beings.
 To create an environment of happiness through which our team can deliver happiness.
 To create incentives and motivations for people to achieve such growth and achieve 

happiness.
 To create programs that reward loyalty and growth.
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Education

BA in Marketing, Merchandising and Product Development - 1987(Parsons School of Design - New
York, NY)
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