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A challenging part or full-time position which utilizes my experience and education in
butchery or the culinary arts, along with proven leadership and team-building 
abilities, to enhance growth opportunities for both employer and myself.

EXPERIENCE

Hospitality Consultant
The Hammett Group - 2006 – 2022

 Created the brand The Procierge offering virtual concierge 
memberships to high net worth clients worldwide.

 In addition implement virtual concierge services to luxury 
condominium developments as a member retention and member 
acquisition tool.

 Created exclusive elite concierge memberships providing bespoke 
services &amp; access to luxury hotels, restaurants, private jets, VIP 
sporting and concert venues, exotic vacations and car rentals.

 Created member appreciation events, including wine tastings, 
celebrity book signings, and rooftop film festivals.

 Developed and implemented virtual concierge program for Toll 
Brothers North Side Pier luxury condominium towers.

 Developed and implemented virtual concierge program for Manhattan
Developer Gotham Construction servicing 5 luxury condominium 
towers available to 5000 tenants.

 Created an launched the Montana Steak Company (Lenexa, Kansas) 
to compliment Steak &amp; Ale; and eight Bennigan Cafe America 
and Curbside Grills as test concepts.

Hospitality Consultant 
Delta Corporation - 2006 – 2008

 Determine the clients specifications &amp; wishes and suggest 
suitable travel packages or services based on their requirements.

 Research and assimilate all information regarding travel destinations 
such as prices, weather conditions, language, currency, customs, 
reviews etc.

 Maintain a good relationship with key persons.
 Provide end to end service while organizing a trip from booking the 

tickets, cruise, reserving the accommodation ,securing rental 
transportation and creating the itinerary.

 Supply all relevant and essential information to the travelers 
regarding their travel like guides, itinerary, maps and event programs
etc.

 Collect deposits and balances.
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 Updates job knowledge by participating in educational opportunities; 
reading professional publications.

EDUCATION

 Business Law and Communication Studies - (Irvine Valley College)

SKILLS

Microsoft Office, Microsoft Word, Powerpoint, Powerpoint, Hospitality, CRM Software, 
Presentations, Presentations, Management, Hospitality.
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