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9 PROFESSIONAL SUMMARY

Results-driven Hub Manager with over 10 years of experience in logistics
and operations management. Proven track record in optimizing
processes, enhancing team performance, and delivering exceptional
customer service.

@ WORK EXPERIENCE

Hub Manager # Dec / 2018-Ongoing
Blue Sky Innovations X Chicago, IL

1. Managed logistics operations for multiple hubs, ensuring timely delivery
and service excellence.

2. Supervised a diverse team of 15+ employees, fostering a collaborative
and high-performance culture.

3. Implemented process improvements that increased efficiency and
reduced operational costs by 25%.

4. Developed and maintained strong relationships with key stakeholders,
enhancing customer satisfaction.

5. Analyzed performance metrics to identify areas for improvement and
drive strategic initiatives.

6. Coordinated training programs for staff, improving team skills and
service delivery.

7. Ensured compliance with safety and regulatory standards across all
operations.

Hub Manager £ Dec / 2014-Dec / 2018
Silver Lake Enterprises X Seattle, WA

1. Oversaw daily operations of the hub, managing logistics and
distribution functions.

2. Led a team of 10+ employees, ensuring effective communication and
task delegation.

3. Streamlined processes to enhance productivity and reduce delivery
times.

4. Established departmental goals and monitored progress to achieve
operational targets.

5. Maintained communication with over 500 delivery recipients to ensure
service quality.

&) EDUCATION

Bachelor of Science in Business pg Dec/  Dec/

.. . 201 2014
Administration
University of California X Seattle, WA

Focused on operations management and logistics, providing a strong
foundation for a career in hub management.
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@ INTERESTS
® scuba Diving ® E-sports

@® Reading Fiction & Puzzle Solving

©® STRENGTHS

@ Self-awareness [l @ Self-discipline

LANGUAGES

English German Japanese

€) ACHIEVEMENTS

iy Increased operational efficiency by
30% through process improvements.

{' Achieved a 95% customer satisfaction
rate by enhancing service delivery.
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