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PROFESSIONAL SUMMARY

A Human Factors Engineer with two years of experience dedicated to enhancing user interaction by applying principles of 
human-centered design. Proficient in conducting usability assessments and translating user feedback into actionable 
design improvements. Passionate about creating intuitive interfaces that enhance user satisfaction and streamline 
technology adoption.

WORK EXPERIENCE

 Mar / 2024-Ongoing



Human Factors Engineer
Pineapple Enterprises Santa Monica, CA

1. Contributed to the design and development of user-centered interfaces, focusing on usability and accessibility 
principles.

2. Collaborated with a team of Human Factors Engineers to gather user requirements and create effective navigation 
designs.

3. Conducted user testing sessions, analyzing results to identify areas for improvement.
4. Facilitated workshops to promote human factors best practices across the organization.
5. Assisted in developing training materials for new users to enhance their understanding of product features.
6. Engaged with stakeholders to ensure design solutions align with user needs and business objectives.
7. Maintained documentation of design processes and user feedback for future reference.

 Mar / 2023-Mar / 2024



Human Factors Engineer
Silver Lake Enterprises Seattle, WA

1. Created wireframes and prototypes to visualize interface designs, ensuring alignment with user needs.
2. Conducted usability tests for various applications, compiling data to inform design iterations.
3. Worked closely with development teams to ensure seamless implementation of user interface designs.
4. Analyzed user behavior data to identify trends and improve overall user experience.
5. Participated in cross-functional meetings to provide insights on user experience considerations.
6. Developed and maintained design specifications and guidelines for consistency across products.

EDUCATION

 Mar / 2022-Mar / 2023



Bachelor of Science in Human Factors Engineering
University of Ergonomics Toronto, ON

Studied principles of human factors and ergonomics, focusing on user-centered design and usability testing 
methodologies.

SKILLS

User-centered Design User Interface Design Human-computer
Interaction

Human-centered Design

ACHIEVEMENTS

Conducted usability studies that improved product navigation, resulting in a 30% increase in user satisfaction ratings.

Developed user personas and journey maps that informed the redesign of a major application, leading to a 25%
reduction in task completion time.

Collaborated with cross-functional teams to enhance the user experience of software products, achieving a 15%
increase in retention rates.
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