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UX Designer with over 15 years of experience in interaction design, usability testing, 
and user research techniques. Skilled Interaction Designer for Web, Mobile & touch-
enabled devices, and Hardware products. Dedicated to being the voice of the user 
while achieving the best results for each project. Ability to work effectively with 
business analysts, customers, software developers, visual design, and project 
management. Practical and hands-on experience as a freelance web designer.

EXPERIENCE

Human Factors Engineer
ABC Corporation - MARCH 2001 – DECEMBER 2002

 Responsible for a variety of design and development projects at 
Imaging &amp; Printing Services, including LaserJet products, 
commercial printing applications, and software.

 Gathered customer requirements through focus groups, customer 
visits, and customer surveys.

 Defined the use cases, task flow, and the initial product concept 
based on user needs and engineering constraints.

 Helped create storyboards and paper prototypes for the initial product
layout and concept.

 Developed high-fidelity prototypes in Visual Basic for usability testing,
for facilitating the design process with application engineers, and for 
verifying concepts with customers.

 Demonstrate concepts to management and marketing groups, for 
communicating the UI look-and-feel to third-party developers, and for 
demonstrating the product to technical writers.

 Designed browser-based applications for commercial printing 
products and HP Embedded Web Server, and software applications for
Windows OS.

Human Factors Engineer 
Delta Corporation - 2000 – 2001

 Worked on a variety of usability projects to improve Iomegas products
including the Zip drive, Jaz, CD-RW products, MP3 players, hardware 
products, and Iomega software.

 Designed usability studies, prepared usability test plans, and 
prepared usability test reports.

 Assisted in the design of user interface for corporate and external 
websites, internal IT software tools, and Windows software products.

 Created Visual Basic prototypes for hardware products and software 
applications, and defined the user interaction based on research and 
human interface guidelines.

 Conducted heuristic evaluations and cognitive walkthroughs on 
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various Iomega websites and bundled software, and made 
recommendations to maximize the user experience.

 Mentored colleagues in usability techniques and worked to 
incorporate usability into all phases of product life cycle at Iomega.

 Used human factors principles and heuristics to eliminate human 
error while using systems.

EDUCATION

 M.A. in Experimental Psychology - (New Mexico State University)

SKILLS

User Experience.
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