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PROFESSIONAL SUMMARY

Enthusiastic Associate Implementation Consultant with two years of

experience in executing software implementations and optimizing

client workflows. Skilled in collaborating with cross-functional teams to

deliver effective solutions that enhance user satisfaction. Passionate

about leveraging technology to drive business success and improve

operational efficiency.

WORK EXPERIENCE

 Apr / 2024-Ongoing



Associate Implementation Consultant

Blue Sky Innovations Chicago, IL

1. Led a project team of 10 in developing workflows and documentation

to align with company implementation strategies.

2. Created detailed project plans and provided regular updates to

executives on progress and risk assessments.

3. Engaged with subject matter experts to gather business

requirements and analyze system impacts.

4. Conducted thorough assessments of client healthcare systems

through site visits and discussions with project teams.

5. Applied creative problem-solving skills to address challenges and

improve implementation processes.

6. Assisted in crafting user acceptance testing scenarios and

collaborated with testing teams to resolve issues.

7. Designed training materials with a focus on client-specific workflows

to ensure effective user adoption.

 Apr / 2023-Apr / 2024



IMPLEMENTATION CONSULTANT

Lakeside Apparel Co Chicago, IL

1. Managed new client software implementations, transitioning from

existing payroll systems to proprietary solutions.

2. Evaluated current policies, anticipated compliance challenges, and

validated data accuracy.

3. Coordinated cross-functional teams to enhance client experience

and ensure successful project delivery.

4. Fostered strong relationships with internal and external partners to

exceed service expectations.

EDUCATION


Apr /
2022

-
Apr /
2023



Bachelor of Science in Information

Technology

University of Sample Portland, OR

Focused on software implementation and project management

methodologies.

SKILLS

Project Management Software

10

Presentation Development

7

Data Analysis

9

Client Communication

10

Time Management Systems

10

INTERESTS

 Art  Volunteering

 Hiking  Yoga

STRENGTHS

 Criticality  Detail-oriented

 Diplomacy  Enthusiasm

LANGUAGES

English Swahili Russian

ACHIEVEMENTS

Successfully led a team in streamlining

implementation processes, reducing

deployment time by 20%.

Developed comprehensive project

documentation that improved team

alignment and client communication.
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