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PROFESSIONAL SUMMARY

Dedicated Assistant Implementation Consultant with 2 years of experience in executing software implementations and

enhancing operational workflows. Proficient in collaborating with stakeholders to identify needs and deliver tailored

solutions that improve user experiences. Committed to leveraging technology to drive efficiency and client satisfaction,

ensuring project success from initiation to completion.

WORK EXPERIENCE

 Apr / 2024-Ongoing



Assistant Implementation Consultant

Pineapple Enterprises Santa Monica, CA

1. Implemented payroll software in client services, enhancing efficiency and accuracy.

2. Collaborated with clients to understand business issues, applying consultative skills for effective solutions.

3. Oversaw project timelines and schedules, ensuring successful implementation by monitoring progress and addressing

issues.

4. Analyzed client systems to align with business needs, facilitating the implementation of ADP payroll.

5. Conducted end-user training for ADP GL, boosting client confidence and product usage.

6. Reconciled payroll reports with elements such as cash deposits and tax withholdings, ensuring accurate financial

reporting.

7. Created custom reports for clients, meeting specific financial department requirements.

 Apr / 2023-Apr / 2024



Implementation Consultant

Cactus Creek Solutions Phoenix, AZ

1. Led implementation activities for Higher Education institutions, ensuring all requirements were met timely.

2. Managed needs assessments and project plans, delivering training for both administrators and end-users.

3. Developed support documentation and testing protocols, enhancing software usability and client satisfaction.

4. Delivered integration solutions for reservation management systems with existing Student Information Systems.

5. Served as the technical liaison between clients and the implementation team, ensuring smooth project execution.

6. Directed Latin-American deployments of scheduling software, adapting solutions to meet regional needs.

EDUCATION

 Apr / 2022-Apr / 2023



Bachelor of Science in Information Technology

University of California Chicago, IL

Focused on software development and project management principles.

SKILLS

Communication Skills Time Management Team Collaboration System Integration

ACHIEVEMENTS

Successfully led the implementation of payroll software, enhancing client operations and reducing processing time by

20%.

Facilitated user training sessions that improved client confidence and software adoption rates by 30%.

Streamlined project management processes, resulting in an on-time delivery rate of over 95% for implementations.
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