
Robert Smith 
Inbound Sales Associate

PERSONAL STATEMENT

To obtain a position that allows me to utilize my education, people skills, 
counseling, and overall life experiences in an organization striving for 
perfection. Also to use the training skills that I have learned to use in order 
to be successful and apply them to others and their learning.

WORK EXPERIENCE

Inbound Sales Associate
ABC Corporation -   June 2008 – October 2009 

Responsibilities:

 Answered phone calls from customers.
 Handled billing, sales, retention and repair issues.
 Interviewed each customer to best help their needs.
 Upgraded services and sold new products.
 Scheduled installation appointments and collected or scheduled 

payments.
 Received multiple customer compliments and sales leadership awards.
 Handled a high influx of inbound calls in a dynamic theater 

environment, which included ticket orders, customer queries, 
complaints and service requests in a prompt and timely manner.

Inbound Sales Associate
Delta Corporation -   2005 – 2008 

Responsibilities:

 Responsible for completing welcome calls for new OnStar customers.
 Listen attentively to the customers needs and concerns and 

demonstrate empathy and sincerity in wanting to resolve their issues.
 Provide the up sale of additional mobile minutes.
 Confirm customer understanding of the solution and provide additional 

customer education as needed.
 Offer the sale of protection agreements on every call that comes in and 

get members to correct department for any other needs.
 Skills Used Computer, communication, ability to navigate through 

computer programs.
 Worked as an inbound sales associate at Safelite Auto Glasss corporate 

office in Columbus, OH.

Education

GED
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SKILLS

Sales, Sales 
Management, Customer 
Service, Account 
Management.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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