
Robert Smith 
Inbound Sales Associate

PERSONAL STATEMENT

To be part of the success in an environment that is stimulating and 
challenging; while I experience other ways of advancement opportunities 
with my hard work, perseverance, and dedication to helping grow the 
excellence of the company.

WORK EXPERIENCE

Inbound Sales Associate
ABC Corporation -   November 2007 – August 2008 

Responsibilities:

 Maintained constant presence on sales floor to address customer needs.
 Received incoming calls and initiate conversations to determine buying 

preferences.
 Maintained customer satisfaction.
 Handled credit card transactions.
 Met and exceeded sales goals.
 Determined customer needs and problem solving to keep customer for 

the long term.
 Built rapport, show empathy and sell products and services to new 

customer based on their needs.

Inbound Sales Associate
Delta Corporation -   2003 – 2007 

Responsibilities:

 Answer telephone calls from potential customers who have been 
solicited through advertisements.

 Deliver prepared sales talks, reading from scripts that describe products
or services, to persuade potential customers to purchase a product or .

 Explain products or services and prices, and answer questions from 
customers.

 Assisted customers with managing online accounts Analyzed customer 
profiles to effectively position multiple financial products and services to
best .

 Griffin Hill Sales Methodology Certified Goals set by manager were met 
regularly Excellent Customer Service and Phone Skills.

 Take in-bound potential customer calls and provide accurate information
and knowledge about product/services, Properly determine customer 
needs and .

 Exceed daily and weekly goals set by the company; sales to call ratio, 
call length, and call quality scores and accuracy.

Education

Diploma
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SKILLS

MS Office, Customer 
Service.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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