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Dedicated Customer Service Representative motivated to maintain customer 
satisfaction and contribute to company success. Goal is to exceed customer 
expectations with a mature and reliable work ethic by providing over 30 years of 
experience.

2001 – 2003
ASST. INDEPENDENT BEAUTY CONSULTANT - ABC CORPORATION

 Increased profits 200% by conducting my own comprehensive advertising and 
marketing plans.

 Developed impressive communication, time management, and customer 
service skills.

 Explained products/services and prices as well as demonstrated use of products
to enhance customer experience.

 Recognized by upper-management as a &quot;star&quot; consultant within first 
three weeks of business.

 Wrote and recorded orders for merchandise and/or enter orders into computers.
 Managed a profitable home-based franchised cosmetic and beauty business.
 Performed facials and makeovers as well as conduct open houses and mary kay 

parties upon request.

2012 – 2013
INDEPENDENT BEAUTY CONSULTANT - DELTA CORPORATION

 Plan events to gather customers &amp; sales; recruit &amp; train consultants; 
collaborate with consultants to develop business ideas; responsible for all .

 Independently running a Mary Kay business, Actively generating sales through 
product demonstration, networking, and marketing, Recruiting team .

 Maintaining phone calls, emails, fliers &amp; more to customers on a daily basis
to ensure customer satifaction.

 Promote new products as needed.
 Maintain sales reciepts, spread sheets &amp; activity log for accounting.
 Established  own part-time business Was able to use  customer service 

experience to help assist customers with individualized beauty .
 Responsible for generating sales of approximately $1600 a month Entrepreneur 

in skin care and color cosmetics Marketing positive leadership by .

EDUCATION

Bachelor's in General Business - (Maryvale High School - Phoenix, AZ)
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SKILLS

Management, Organizing.
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