
Robert Smith 
Independent driver

PERSONAL STATEMENT

Independent driver - Highly enthusiastic customer service representative 
with 15+ years of client interface experience working in fast-paced 
environments. Dedicated customer service representative with motivation 
to maintain customer satisfaction and contribute to company success. An 
energetic and reliable retail sales associate with 2+ years of experience in 
a merchandising environment.

WORK EXPERIENCE

Independent driver
ABC Corporation -   March 2006 – January 2020 

Responsibilities:

 Provided customer service for an average of 80+ calls per 12 hour shift.
 Provided an elevated customer experience to generate a loyal clients.
 Accurately balanced cash drawer after every shift.
 Guaranteed positive customer experiences and resolved all customer 

complaints.
 Built long-term customer relationships.
 Maintained positive attitude to make customers experiences memorable

and pleasant.
 Handled cash stock.

Independent driver
Delta Corporation -   2005 – 2006 

Responsibilities:

 whom provides transport for customers to their desired destination.
 Provides a friendly and engaging environment for customers throughout

their ride.
 To ensure rider experience is pleasurable provides drinks and music 

selection for their trip.
 Total rides to date are 150 and have maintained a five out of five star 

rating.
 Driving from restaurant to client to deliver ordered food and drinks and 

ensuring temperature remains hot and time is kept to a minimum .
 I provide safe and courteous transportation for visitors as well as local 

residents throughout the Atlanta metropolitan area via car service.
 I have consistently maintained a five star rating from my passengers on

a weekly basis.

Education

High School Or Equivalent

© This Free Resume Template is the copyright of Qwikresume.com. Usage Guidelines

CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
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SKILLS

Customer Service 
Oriented, Computer 
Knowledge, Register 
Knowledge.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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