LIAM ANDERSON

Infrastructure Administrator

9 PROFESSIONAL SUMMARY

Infrastructure Administrator with 7 years of extensive experience in
managing and optimizing IT infrastructures. Specialized in server and
network administration, cloud services, and system security.
Demonstrated success in performance optimization and
implementing strategic solutions that enhance operational reliability.
Committed to driving technology initiatives that align with business
objectives.

9 WORK EXPERIENCE

Infrastructure Administrator & Feb/2021-Ongoing

Pineapple Enterprises X Santa Monica, CA

1. Managed the deployment and packaging of applications using
System Center Configuration Manager, successfully migrating users
to MS Exchange 2007 and Active Directory.

2. Executed backup and recovery operations utilizing AS400 and Data
Protection Manager 2007, ensuring system integrity.

3. Configured and monitored SAN environments, enhancing data
accessibility and performance.

4. Created comprehensive Visio diagrams to represent WAN
architecture, facilitating better understanding of network topology.

5. Utilized VMware for server installations and virtual machine creation,
contributing to a flexible testing environment.

6. Implemented Software Update Services via SCCM, ensuring timely
software distribution and compliance.

7. Conducted system monitoring and generated daily status reports to
assess infrastructure health and performance.

Infrastructure Administrator B Feb/2018-Feb /2021

Lakeside Apparel Co X Chicago, IL

1. Provided comprehensive support for Windows servers across
multiple sites, focusing on Active Directory and NT administration.

2. Resolved incidents related to server and client OS across platforms,
including VMware ESX and Windows Server.

3. Collaborated effectively with team members to ensure seamless
operations and quick resolution of IT issues.

4. Planned and executed the installation and configuration of complex
IT infrastructures to enhance performance.

5. Reengineered processes to improve operational efficiency and
resource allocation within the IT team.

6. Delivered Level | & Il support for network and infrastructure-related
challenges, ensuring minimal disruption to services.
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Infrastructure Management
Network Design

Capacity Planning
Windows Server
Application Support

It Asset Tracking

@ INTERESTS
@ Scuba Diving @ E-sports

@® Reading Fiction & Puzzle Solving

@ STRENGTHS

LANGUAGES

OO

English Italian Spanish

€ ACHIEVEMENTS

f‘ Successfully migrated 500+ users to
MS Exchange 2007, improving
communication efficiency by 30%.

¢ Enhanced system reliability by
implementing a robust backup
strategy, reducing downtime by 40%.
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