
Innkeeper

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Seeking to obtain a position that will enable using strong organizational skills and the ability to 
work well with others while utilizing experience to improve and maintain customer satisfaction.

Skills

Sales, Marketing, Business Development.

Work Experience

Innkeeper
ABC Corporation  2001 – 2004 
 Co-managed all aspects of day-to-day operations of a small, upscale bed and breakfast.
 Maintained detailed budgets and reports.
 Hired, trained, and supervised up to three seasonal employees.
 Improved the guest experience by increasing attention to detail, implementing gourmet 

meals, while maintaining food costs at the previous levels.
 Added new revenue sources by implementing weekly wine seminars in partnership with local 

wineries.
 Wrote website content to improve online marketing, contributing to a revenue increase of 

15%.
 Personal attention to guests, while learning about their interests so that we may suggest the 

best of what fits with their personal lifestyle while making their stay as comfortable as a 
family.

Innkeeper
Delta Corporation  2000 – 2001 
 Directly managed front office, and housekeeping staff on a daily basis.
 Responsible for the overall direction, coordination, and evaluation.
 Managed registration of guests and payment requirements -In charge of the operations in the 

evening.
 Conducted inventory data of food and beverage.
 Successfully managed pre-opening and openings of eight hospitality properties including 

resorts, private golf clubs, and golf club resorts Strong.
 Significantly upgraded the breakfast experience--introducing locally sourced food products, 

using almost all organic foods, introducing a signature.
 For the first time in years, as a result of the improvements and such positive guest reviews, 

we were able to increase room rates for the coming high.

Education

Bachelor of Science in Hospitality Management - (Florida International University)
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