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PROFESSIONAL SUMMARY

Driven sales professional with 2 years of experience in inside sales
and client engagement. Proven ability to identify customer needs,
deliver tailored solutions, and foster long-term relationships. Eager
to leverage my skills in a dynamic sales environment to drive results
and contribute to team success.

WORK EXPERIENCE

Inside Sales Representative &8 Apr/2024-Ongoing

X Phoenix, AZ

1. Managed relationships with 20 key clients, ensuring their
processing requirements were met.

2. Analyzed customer specifications to accurately enter material
chemistries and properties.

3. Coordinated product trials and changes with customers and
production teams.

4. Maintained direct communication with suppliers to ensure timely
delivery of products.

5. Collaborated with sales teams to provide feedback on leads and
market trends.

6. Tracked and resolved open issues related to bids, orders, and
customer inquiries.

7. Delivered webinars on product offerings to educate potential
clients and generate leads.

Inside Sales Representative 3 Apr/ 2023-Apr / 2024

X Phoenix, AZ

1. Provided excellent customer service through diligent follow-ups
and proactive communication.

2. Prepared and delivered accurate quotations by sourcing costs
from manufacturing partners.

3. Oversaw multiple projects and sales cycles, ensuring timely
completion.

4. Conducted complete sales cycles via phone, including
presentations and closing sales.

5. Identified industry trends and provided insights to clients
regarding products and services.

EDUCATION

& Apr/ Apr/

Bachelor of Science in Business 0s  “209%

Administration
X Denver, CO

Focused on sales strategies and customer relationship
management.

Powered by Q Qwikresume

© sxiLLs

Customer Relationship Management
(crm)
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Effective Time Management
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Analytical Problem Solving
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Multitasking Proficiency

Deadline-driven Approach
<& e e e e & = =

@ INTERESTS

@ Collecting &> Cycling

€, Star Gazing ® E-sports

@ STRENGTHS

® LANGUAGES
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English German Swahili

@ ACHIEVEMENTS

“f¢ Achieved 120% of sales quota in the
last quarter through strategic
outreach.

Z" Increased customer retention rate
by 15% through personalized follow-
ups.
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