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e PROFESSIONAL SUMMARY

Bringing 5 years of experience in instructional design, | excel in
developing engaging e-learning and instructor-led programs.
My expertise in adult learning principles and data-driven design
strategies enhances learner engagement and retention. | am
committed to crafting innovative training solutions that align
with organizational goals and foster continuous improvement.

9 WORK EXPERIENCE

Instructional Design Consultant £ Jun / 2021-Ongoing
Maple Leaf Consulting X Toronto, ON

pa—

. Created surveys and evaluations to assess training
effectiveness and learner engagement.

2. Partnered with Subject Matter Experts (SMEs) to design web-
based and instructor-led training.

3. Developed learning solutions based on comprehensive needs
assessments and evaluations.

4. Collaborated with SMEs to analyze business processes and
strategize training delivery.

5. Designed curricula for diverse training programs including
compliance, safety, and skills development.

6. Evaluated learner needs to determine the most effective
technology solutions.

7. Utilized data analytics to refine instructional strategies and

enhance program effectiveness.

Instructional Design Consultant B4 Jun / 2020-Jun / 2021
Crescent Moon Design X Portland, OR

ja—

. Developed online courses for new degree programs using HTML
and various authoring tools.

2. Consulted on elearning and classroom materials for clients in
various industries.

3. Maintained communication with faculty regarding project
status and deliverables.

4. Collaborated with faculty and SMEs for effective course
development and implementation.

5. Managed course uploads into learning management systems
including Blackboard.

6. Created project timelines and status reports using MS Office

tools.

&3 EDUCATION

Master of Education in Instructional e Jun/  Jun/
Design 2019 2020
University of Southern California X Denver, CO

Focused on instructional design methodologies and educational
technology.
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