
Robert Smith
Insurance Collector/Advisor

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Experience and knowledge of 12 years analyzing medical claims. Three years of collecting money 
from the insurance companies and the knowledge of reviewing hospital coding of medical claims. 

SKILLS

Experience with verifying, getting authorizations, doing appeals and correcting billing errors for 
all insurance.

WORK EXPERIENCE

Insurance Collector/Advisor
ABC Corporation  2003 – 2004 
 Researched the accuracy of claims filed off aging reports some accounts over a million 

dollars.
 Assured claim payments and denials were accurate.
 Reviewed correspondence from insurance companies and patients.
 Implemented and managed Financial Staff Activities Committee in the billing department.
 Assisted with a Medicare refund project over $700,000.
 Assisted supervisors and managers with multiple tasks.
 Worked secondary, Railroad Medicare, Commercial, and third party payers.

INSURANCE COLLECTOR
ABC Corporation  1998 – 2003 
 Accounting firm that does Medical Billing for Clients.
 Learned how to look up on websites the claims status.
 Worked on 8 different clients, various specialties, 3 different softwares I had to learn, to 

follow-up on claims status, notate the accounts claims in the systems and correct any errors 
needed or appeal the claim to get it paid.

 Learned how to file a Medicaid claim on the website.
 Learned the various forms that the insurance companies require to file a reconsideration of 

the claim.
 Filled in for breaks at the front desk, answering the calls and transferring them, twice in the 

day..
 This is Dummy Description data, Replace with job description relevant to your current role.

EDUCATION

Bachelor of Science in Management - (International College - Fort Myers, FL)
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