
Insurance Sales Agent II

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Self-motivated HR professional with a comprehensive background in employee relations. Decisive,
action, and results-oriented individual who exemplifies professionalism and an ability to execute 
multiple projects and tasks at any given moment. Demonstrated history of successful program 
administration, while providing innovative and efficient solutions. Exceptional leadership qualities 
and the ability to work with people from diverse backgrounds, while implementing team values.

Skills

Management, Typing, Sales.

Work Experience

Insurance Sales Agent II
ABC Corporation  2007 – 2009 
 Serviced existing accounts and interviewed prospective clients to obtain data about their 

financial resources and needs, the physical condition of the person or property to be insured, 
and to discuss any existing coverage.

 Completed insurance applications, conducted policy interpretation, analyzed insurance 
programs, and suggested additions or changes as needed.

 Developed clientele by networking to find new customers and generate lists of prospective 
clients.

 Customized insurance programs to suit individual customers.
 Explained features, advantages and disadvantages of various policies to promote sale of 

insurance plans.
 Calculated premiums and established payment method; received customer payments and 

issued receipts.
 Performed administrative tasks, such as records maintenance, document preparation, policy 

renewals, and insurance quotes.

Insurance Sales Agent
ABC Corporation  2006 – 2007 
 Uses sales techniques and product knowledge to identify customer-specific needs to generate

new sales, retain existing insureds and grow our overall insurance book of business.
 Effectively overcomes objectives to close the sale and/or retain the insured.
 Works to meet or exceed targets as defined in the sales incentive plan and as assigned by the

insurance Associates manager Conducts an insurance review for clients to identify a range of 
suitable products.

 Uses provided tools and applicable underwriting guidelines to assess risk, recommend 
appropriate products and related coverage, quote, bind and issue policies.

 Proactively solicits and markets to business and/or community events, performs outbound 
calling, works marketing lists, and cross-sells new and existing customers Responds to 
customer inquiries and requests relating to insurance products and memberships.

 Researches and resolves customer service issues.
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 Often assists the insured in initiating the first notice of loss on claims..

Education

Master of Business Administration in Business Administration - (Franklin University - Columbus, 
OH)
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