
Robert Smith 
Business Insurance Specialist

PERSONAL STATEMENT

I am seeking a position with a company that will further enhance and 
cultivate my development in the health care field. As a health care 
professional, I would like to work in support and favor of the esteemed 
organization I would be working for. I would be devoting my time and extra 
effort to work for the advancement and progress of the organization. With 
my good interpersonal and communication skills, I will have confident and 
assured talks with the individuals at all levels.

WORK EXPERIENCE

Business Insurance Specialist
ABC Corporation -   January 2004 – December 2009 

Responsibilities:

 Managed all release of information processing recipient health 
information case files to perform data analysis and profiling to 
determine recovery opportunities from fraudulent, abusive or erroneous
claim payment and reported activities.

 Extract and analyze data for data modeling and the development of 
detailed metrics.

 Build and maintain a database, electronic spreadsheets, data analysis, 
metrics and management reports primarily through Excel, Access and 
SQL.

 Initiate accurate records and maintain records in a confidential, secure, 
complete, and accessible manner for future recipient oversight.

 Coordination of record delivery, contracting multiple coordination of 
record and billing department requests.

 Retrieve, collate, assemble, deliver, scan and file medical records in 
accordance with established policy.

 Responsible for reporting of all release of information processing, per 
policy.

Insurance Specialist
MAG Enterprises, LLC -   2002 – 2004 

Responsibilities:

 Assisting clients in defining core business needs, requirements, best 
practices and performance metrics for the claims department.

 Subject matter expert in auto, property, injury and general liability 
claims.

 Sourced new vendors.
 Liaison between the company, TPA, carrier and claimants.
 Maintained and provided detailed reports and directed the handling of 

claims (litigated, subrogation, fraud).
 Extensive skill sets of both technical and industry knowledge to identify 

complex issues followed by proposals of creative action plans to 
decrease costs and improve profit margins.

 Performed on-site inspections, writing detailed property estimates on 
Xactimate, reviewed auto repair estimates/total losses and completed 
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Patient care, Vitals, 
Injections, blood work, 
EKG, kept rooms 
equipped and sanitized.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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investigations on fraud activity..

Education

- (John Robert Powers Modeling School)
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