
Robert Smith 
Interim Store Manager

PERSONAL STATEMENT

Detail-oriented go-to guy with a multifaceted background seeking an 
opportunity to thrive with a company that will allow me to utilize my 
various skillsets.

WORK EXPERIENCE

Interim Store Manager
ABC Corporation -   February 2007 – February 2008 

Responsibilities:

 Promoted to manager position to recruit, train and supervise 25+ 
customer service reps and cashiers.

 Fostered an environment in which guests enjoy high levels of service 
and employees are motivated to deliver top performance.

 Managed daily operations to ensure all sales goals and S.O.P.
 Selected Contributions Played a major role in setting store opening 

record sales for opening weekend, grossing over 1.2 million in sales.
 Exceeded sales goal for the quarter by more than 40% in first month of 

stores operation Elevated stores guest-satisfaction index from 86% to 
92% within 2 months.

 Ensured the swift resolution of customer issues to preserve customer 
loyalty while complying with company policies.

 Exemplified the second-to-none customer service S.E.L.L.

Interim Store Manager
Delta Corporation -   2004 – 2007 

Responsibilities:

 Retail Interim manager for a 2+ million dollar store Used the store 
metrics to help increase revenue by being proactive determining down 
and up turns .

 Kept the store at standards at all times.
 Responsible for all HR matters.
 Ordering and Inventory compliance was a high priority as well.
 Managed the daily operation of the store in addition to the 

responsibilities outlined above Supervised staff Resolved customer 
conflicts Filed sales .

 Effectively manage teams of up to 20 employees, including recruiting 
and interviewing potential candidates, training and .

 Trained in full store operations - Sales, customer service, account 
management, employee training - Building rapport with guests for long 
term .

Education

Diploma
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Inventory Management, 
Shipping, and Receiving, 
Administration.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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