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PROFESSIONAL SUMMARY

Accomplished Internal Sales Representative with a decade of experience in driving revenue growth and optimizing client 
relationships. Expert in utilizing data-driven insights to craft tailored solutions that meet diverse customer needs. 
Committed to fostering collaboration within teams to achieve sales objectives and enhance overall business performance.

WORK EXPERIENCE

 Apr / 2019-Ongoing



Internal Sales Representative
Blue Sky Innovations Chicago, IL

1. Promoted audio visual products to dealers, enhancing brand visibility and sales.
2. Collaborated with Sales Consultants to provide accurate price quotes and resolve order issues.
3. Managed order entries via AS400 and Excel, emphasizing efficiency through a paperless system.
4. Maintained GSA federal orders and documents, ensuring compliance during audits.
5. Achieved an average call volume of 45-60 calls per day, fostering strong client relationships.
6. Responded effectively to medical emergencies, demonstrating quick decision-making skills.
7. Analyzed market trends to identify opportunities for product promotion and sales growth.

 Apr / 2015-Apr / 2019



Internal Sales Representative
Summit Peak Industries Denver, CO

1. Engaged in internal sales for the Americas, serving as a liaison between operations and sales teams.
2. Expanded dealer base by cultivating comprehensive knowledge of programs and guidelines.
3. Assisted dealers in maximizing profit margins while ensuring high customer satisfaction.
4. Collaborated with departments such as Titles and Marketing to facilitate finance deals.
5. Teleprospected for new clients, enhancing the sales pipeline through strategic outreach.

EDUCATION

 Apr / 2012-Apr / 2015



Bachelor of Business Administration
University of California, Berkeley Toronto, ON

Specialized in Marketing and Sales Management.

SKILLS

Sales Strategy Development

10

Customer Relationship
Management

10

Presentation Skills

8

Adaptability

10

ACHIEVEMENTS

Increased sales revenue by 25% year-over-year through strategic client engagement.

Developed and implemented a customer feedback system, improving client satisfaction scores by 30%.
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