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Highly persuasive and discreet sales professional with a 3+ years verifiable track 
record of communicating effectively to customers and providing them with 
accurate product information to ensure their satisfaction. Effective problem-solver 
who is able to grasp and cater to the customer's needs proactively.

APRIL 2004 – NOVEMBER 2005
INTERNET TECHNICIAN - ABC CORPORATION

 Provided support for Internet customers, including setting up troubleshooting of 
Microsoft Outlook, Outlook Express, and Internet Explorer while diagnosing 
customer issues with Internet connections, browsing, email, and websites.

 Continuously supported multiple operating systems, internet browsers, email 
clients, and website publishing software.

 Concisely analyzed data to audit services and corrected discrepancies as 
needed.

 Drove sales of services to new and existing customers.
 Served as Subject Matter Expert in answering customer technical questions.
 Flawlessly maintained a vital email list utilized to send announcements across 

the entire nationwide customer base.
 Helped get customers online over the phone, Get customers signed up for 

higher speeds.

2001 – 2004
INTERNET TECHNICIAN - DELTA CORPORATION

 Level 3 Internet Technical Support agent for Frontier Communications Handled 
customer internet and basic customer service issues via telephone and .

 Roles my job duties were to install internet in a professional and timely manner, 
internet repair, climbing houses, driving from ticket to ticket, .

 Trouble-shoot existing customers internet issues as well as install internet for 
new customers.

 Contributed towards 8-10 installations and 6-8 service calls daily.
 hrs) Skills Used I was able demonstrate calmness during stressful situations.
 Ran the Wi-Fi connections for all the churches in Franklin County, Idaho.
 PC support Windows, Internet, and Customer application questions.

EDUCATION

Organizational Leadership - 2008(Purdue University - West Lafayette, IN)
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SKILLS

Windows XP and VISTA, Microsoft Word, Excel, Access, Frontpage, Linux.
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