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I am seeking a competitive and challenging environment where I can serve your 
organization and establish an enjoyable career for myself, while utilizing my 10 years
of customer services experience.

EXPERIENCE

Interviewer/Recruiter
ABC Corporation - JUNE 2010 – AUGUST 2011

 Interview benefits recipients at specified intervals to certify their 
eligibility for continuing benefit.

 Interpret and explain information such as eligibility requirements, 
application details, payment methods, and applicants legal rights.

 Compile, record, and evaluate personal and financial data in order to 
verify completeness and accuracy, and to determine eligibility status.

 Ask questions in accordance with instructions to obtain various 
specified information, such as persons name, address, age, religious 
preference, or state of residency.

 Compile, record, and code results or data from interview or survey, 
using computer or specified form.

 Meet with supervisor daily to submit completed assignments and 
discuss progress.

 Protect the security of medical records to ensure that confidentiality 
is maintained.

Interviewer 
ABC Corporation - 2005 – 2010

 Making cold calls to customers to ensure that surveys are meet and 
complete in order to meet daily goals.

 Maintaining politeness on the phones to ensure quality assurance.
 Ensuring that the customer gets a full understanding and completion 

of the survey in order to obtain information to the hospital about their
recent healthcare experience.

 Registers and schedules patients appointments by telephone utilizing 
the physician scheduler and individual departmental guidelines.

 Communicates with parents, patients, physicians, community 
doctors/staff and other staff in a courteous manner.

 Responsible for obtaining and validating patient information from 
various sources and to ensure information entered into the computer 
management system is accurate.

 Promotes customer service environment..
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EDUCATION

 Associates in Liberal Arts - (Longview Community College)

SKILLS

Customer Service.
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