
Robert Smith 
Inventory Control Associate II

PERSONAL STATEMENT

Highly motivated and experienced candidate with over three years of 
experience seeking a position that will intensify my management and 
customer service skills. Focused on maximizing productivity and increasing 
customer base through exceptional customer service. Experienced at 
leading teams, managing department operations, and promoting 
merchandise to increase store profits.

WORK EXPERIENCE

Inventory Control Associate II
ABC Corporation -   January 2013 – January 2015 

Responsibilities:

 Categorize items in department bins by maintaining accurate and 
readable inventory controls.

 Responsible for maintaining correct inventory controls, labeling 
merchandise, and completing daily scans of merchandise.

 Monitoring areas where merchandise decrease or when there is a 
potential risk to merchandise.

 Used handheld scanners to locate merchandise on the sales floor and 
provide assistance to customers regarding product prices, availability, 
and verifying in-stock merchandise on the sales floor per customer 
request.

 Take necessary security measures to ensure the security of 
merchandise and prevent loss.

 Report any identified problems and in-store loss to management.
 Maintain safety standards by ensuring the cleanliness of the store, 

securing merchandise displays, the security of ladders, removing empty
pallets from the sales floor, and ensuring that merchandise is stabilized 
on risers, features, and high walls.

Inventory Control Associate
ABC Corporation -   2012 – 2013 

Responsibilities:

 Assured proper level of stock was maintained for customer.
 Made sure product was easily visible and readily available for customer 

to retrieve.
 Solved problems pertaining to storage space and distribution.
 Rotated stock as needed.
 Conducted inventory counts.
 Maintained safe work area.
 Skills Used Automated inventory control systems.

Education

- September 2008(BRADLEY TECH HIGH SCHOOL - Milwaukee, WI)
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SKILLS

certified forklift driver, 
Microsoft office.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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