JACKSON TURNER

. IT Trainer

e PROFESSIONAL SUMMARY

Seasoned IT Trainer with 10 years of experience in crafting and delivering
tailored training programs for diverse audiences. Adept at simplifying
intricate technical concepts into engaging educational content. Committed
to empowering learners through interactive sessions and continuous skill
development, fostering a culture of knowledge and collaboration within
organizations.

@© WORK EXPERIENCE

IT Trainer 9 Mar/2018-Ongoing

Seaside Innovations X Santa Monica, CA

1. Delivered IT training to over 200 individuals, enhancing their skills in
various software applications.

2. Designed and implemented training programs for new systems and
software, ensuring user proficiency.

3. Created comprehensive documentation for training needs, improving
resource accessibility.

4. Developed budget formulation spreadsheets for departmental training
initiatives.

5. Compiled and analyzed training data to assess program effectiveness.

6. Maintained an up-to-date inventory of network resources for training
purposes.

7. Automated accounting processes, streamlining operational efficiency.

IT Trainer @ Mar/2015-Mar/2018

Lakeside Apparel Co R Chicago, IL

1. Co-developed system documentation and training materials for SAP,
ensuring clarity and usability.

2. Created instructor-led training materials, course outlines, and manuals
for various IT topics.

3. Instructed weekly classes on Microsoft Office and other software,
enhancing user skills across platforms.

4. Designed curriculum and exercises to support diverse learning styles and
objectives.

5. Implemented an effective registration system for training courses,
improving participant tracking.

6. Taught intensive courses on IT certifications, preparing students for
industry standards.

&) EDUCATION

Bachelor of Science in Information
Technology

State University

& Mar/ Mar/
2012 2015

X Phoenix, AZ

Focused on IT systems, software development, and training methodologies.
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Microsoft Office Proficiency

Financial Software Training
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Programming Fundamentals
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Troubleshooting Techniques
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User Support Skills
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Project Management

10

@ INTERESTS

& Podcasts @ Language Learning

JJ Dancing &% Cycling

@ STRENGTHS

/Z Intuition Wl & Leadership | @ Listening
&+ Mentorship

I.EI LANGUAGES

'80%) '80%, '80%’

English German Polish

€) ACHIEVEMENTS

Increased training satisfaction scores by 25%
through improved instructional techniques.

Developed over 30 comprehensive training
modules for software applications, resulting in
a40% reduction in onboarding time.
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