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SUMMARY

Knowledgeable consultant able to explain complex topics to multi-level audiences using superior 
customer service skills. ACC 280/ACC 281 Introduces reporting of transactions for plant assets, 
liabilities, accounting for corporation, investments, statements of cash flows, time value of money,
payroll accounting, and other significant liabilities.

SKILLS

Microsoft Office, Word, Excell, Powerpoint, Outlook Notes, Computer, Phones, And Typing 50 
Wpm.

WORK EXPERIENCE

Jewelry Associate
ABC Corporation  April 2011 – December 2011 
 Operated cash register on daily basis.
 Assisted customers purchasing jewelry, handbags, beauty products, shoes, and lingerie .
 Balanced accounting office at the beginning of shift.
 Implemented new processes and systems for improving customer service satisfaction.
 Provided customer service for an average of 60 calls per day, answering customer inquiries, 

solving problems, and providing new product information.
 Earned management trust by serving as key holder, responsibly opening and closing store.
 Greeted customers entering the store to ascertain what each customer wanted or needed.

Jewelry Associate
Delta Corporation  2010 – 2011 
 Described product to customers and accurately explained details and care of merchandise.
 Answered questions regarding store and products, while maintaining knowledge of current 

sales and store promotions.
 Maintained up-to-date knowledge of store policies regarding payments, returns and 

exchanges.
 Computed accurate sales prices for purchase transactions.
 Worked as a team member performing cashier duties, product assistance and cleaning while 

providing excellent customer service.
 Sell fine and costume jewelry, including watches, at a major retail store chain.
 Perform store opening and closing functions, including counting cash drawers each day.

EDUCATION

BACHELOR OF ARTS in ACCOUNTING - 2010(UNIVERSITY OF PHOENIX - Phoenix, AZ)

© This Free Resume Template is the copyright of Qwikresume.com. Usage Guidelines

mailto:info@qwikresume.com
https://qwikresume.com/free-resume-template-usage-guidelines/
https://qwikresume.com/resume-samples/
http://www.qwikresume.com/

	SUMMARY
	Knowledgeable consultant able to explain complex topics to multi-level audiences using superior customer service skills. ACC 280/ACC 281 Introduces reporting of transactions for plant assets, liabilities, accounting for corporation, investments, statements of cash flows, time value of money, payroll accounting, and other significant liabilities.
	SKILLS
	Microsoft Office, Word, Excell, Powerpoint, Outlook Notes, Computer, Phones, And Typing 50 Wpm.
	WORK EXPERIENCE
	Jewelry Associate
	ABC Corporation - April 2011 – December 2011
	Jewelry Associate
	Delta Corporation - 2010 – 2011

	EDUCATION

