
Robert Smith
Jewelry Sales Associate

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Dedicated Jewelry Sales Associate with over 27 years of experience in sales, team education, 
event planning, creative design, and personal/professional styling. Ability to effectively manage 
and facilitate all events, promotions, and objectives for a personal loan of over 15 clients, as well 
as manage time and schedule for both retail and event-based jobs. Advanced practical knowledge
of Microsoft Office Suite, and intermediate working knowledge of Adobe software and ADP. 

SKILLS

Customer Service, Customer Service Experience, P.O Office, Stocking, Answering Phones, Phone, 
Cashier, Money Handling, Computer

WORK EXPERIENCE

Jewelry Sales Associate
Miners Gems.  June 1993 – September 2014 
 Was responsible for jewelry product sales, responding to guest needs, providing an 

exceptional level of customer service to valuable customers.
 Was able to incorporate my personal strengths of a strong selling background, general 

mathematical, effective communication and computer skills while easily multi-tasking and 
being flexible.

 Created positive atmosphere in the store through mutual respect and diversity.
 Succeeded in creating an inviting ambiance for all the customers to enjoy their overall 

shopping experience.
 Maintained company brand standards of the neat, clean and organized sales floor, cash wrap, 

fitting room and stockroom to ensure the store environment is safe and presentable for 
employees and customers.

 Jewelry sales based on commission, cash and credit transactions on the computer, repairs 
taken in for on-site jeweler. Merchandise inventory.

 Perform merchandising tasks, such as stock, re-merchandising, display, price markdowns, and
transfers.

Customer Service.
Macerich Management Company  June 1987 – April 1993 
 Served in a capacity of a primary point-of-contact for customer/vendor/tenant conflict 

management and resolution, successfully nurturing professional relationships and customer 
loyalty.

 Was responsible for product sales, responding to guest inquiries, providing an exceptional 
level of customer service to guests and merchants, answering phones and supporting 
promotions.

 Was able to incorporate my personal strengths of a strong selling background, general 
mathematical, effective communication and computer skills while easily multi-tasking and 
being flexible.

 Succeeded in creating an inviting ambiance for all the customers to enjoy their overall 
shopping experience.

 Created positive atmosphere in the store through mutual respect and diversity.
 Maintained the neat and organized stock in both the front of store and backrooms including 

straightening, hanging, sizing, and merchandising
 Participated in the cleaning of the store, including vacuuming, dusting, and spot cleaning of 

windows, racks and mirrors, etc.
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EDUCATION

Bachelor in Commerce - 1985 (China College Of Commerce &amp; Economics - Mumbai, 
Maharashtra )
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