ETHAN MARTINEZ

Junior Network Engineer

9 PROFESSIONAL SUMMARY

Skilled network engineer with 10 years of extensive experience in
configuring, monitoring, and troubleshooting complex LAN/WAN
infrastructures. Proficient in implementing security measures and
optimizing network performance. Ready to apply my technical skills
and problem-solving abilities to enhance connectivity and support
organizational objectives as a Junior Network Engineer.

© WORK EXPERIENCE

Junior Network Engineer |
Blue Sky Innovations X Chicago, IL

# Jan / 2018-Ongoing

—_

. Executed 10S upgrades on Cisco Catalyst switches and routers,
enhancing network stability.

2. Managed installation, maintenance, and troubleshooting of LAN/WAN
technologies including ISDN, Frame Relay, and DHCP.

3. Configured Access Control Lists to secure network access while
maintaining application availability.

4. Implemented Spanning Tree Protocol (STP) for loop prevention and
VLAN Trunking Protocol (VTP) for efficient routing.

5. Delivered tier one support for medical systems, assisting over 500
users with technical issues.

6. Coordinated remote router setups, ensuring seamless connectivity
for field technicians.

7. Configured Cisco devices for training labs, supporting CCNA/CCNP

certification programs.

Junior Network Engineer
Lakeside Apparel Co X Chicago, IL

# Jan [ 2015-Jan [ 2018

1. Installed and organized cabling for network racks, ensuring optimal
setup.

2. Collaborated on projects to enhance production equipment
performance.

3. Drafted technical documentation to support training initiatives.

4. Responded to network support tickets, resolving hardware and
software issues efficiently.

5. Managed LAN/WAN networking with a focus on Cisco routers and
switches.

6. Utilized protocols such as TCP/IP, DHCP, and DNS for effective network
management.

€3 EDUCATION

Bachelor of Science in Information e Jan/  Jan/
Technology 2012 2015
Tech University X Phoenix, AZ

Focused on networking, security, and systems management.
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@ skiLLs

Routing Protocols
e 6 0 0 0 O

Customer Service Skills
e 6 6 0 6

Switch Configuration
e &6 8 8 0 O

Firewall Management
e &6 6 0 0 O

Lan/wan Technologies
e 6 0 0 0 O

@ INTERESTS
® scuba Diving ® E-sports

@® Reading Fiction & Puzzle Solving

O STRENGTHS

LANGUAGES

English Spanish Arabic

€) ACHIEVEMENTS

“fy Successfully upgraded I0S on Cisco
devices, improving system
performance by 30%.

& Reduced network downtime by 25%
through effective troubleshooting and
maintenance.

‘¢ mplemented a new security protocol
that decreased unauthorized access
incidents by 40%.

Designed and executed a network
optimization project that enhanced
data transfer speeds by 20%.
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