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Friendly and enthusiastic individual with 30 plus years of specialization in working 
with the public. Able to learn new tasks quickly and proficient in growing key 
customer relationships. Represent establishment with friendly, professional 
demeanor at all times. 

JUNE 1991 – NOVEMBER 1998
JUVENILE PROBATION OFFICER/SUPERVISOR - ABC CORPORATION

 Interview probationers and parolees regularly to evaluate their progress in 
accomplishing goals and maintaining the terms specified in their probation 
contracts and rehabilitation plans.

 Recommend remedial action or initiate court action in response to 
noncompliance with terms of probation or parole.

 Administer drug and alcohol tests, including random drug screens of offenders, 
to verify compliance with substance abuse treatment programs.

 Prepare and maintain case folder for each assigned inmate or offender.
 Discuss with offenders how such issues as drug and alcohol abuse and anger 

management problems might have played roles in their criminal behavior.
 Supervise people on community-based sentences, such as electronically 

monitored home detention, and provide field supervision of probationers by 
conducting curfew checks or visits to home, work, or school.

 Recommend appropriate penitentiary for initial placement of an offender.

1987 – 1991
JUVENILE PROBATION OFFICER - ABC CORPORATION

 Prepared and maintained case folders for each assigned juvenile offender.
 Documented reports describing offenders progress.
 Discussed with offenders how such issues as drug/alcohol abuse, and anger 

management problems might have played roles in their criminal behavior.
 Developed treatment plans.
 Attended juvenile court.
 Prepared social histories and made recommendations to the juvenile court 

judge.
 Developed networks with local law enforcement and school systems..

EDUCATION

Bachelor of Science in Social Work - (Howard Payne University - Brownwood, TX)
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SKILLS

MS Office, MS Excel.
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