SOPHIA BROWN

Key Accounts Manager

e PROFESSIONAL SUMMARY

Proven Key Accounts Manager with a decade of experience in
cultivating high-value client partnerships and driving revenue
growth. Skilled in crafting strategic account plans and implementing
effective sales strategies. Passionate about enhancing client
satisfaction and delivering tailored solutions that align with business
objectives.

e WORK EXPERIENCE

Key Accounts Manager # May/2018-Ongoing

Pineapple Enterprises X Santa Monica, CA

1. Developed and executed strategic account plans to drive growth
and profitability.

2. Analyzed market trends to identify opportunities for account
expansion.

3. Collaborated with cross-functional teams to enhance product
offerings tailored to client needs.

4. Monitored account performance and proactively addressed
challenges to maintain client satisfaction.

5. Facilitated regular business reviews with key stakeholders to ensure
alignment on objectives.

6. Implemented CRM systems to streamline client interactions and
data management.

7. Trained and mentored junior team members to foster a culture of
excellence and collaboration.

Key Accounts Manager & May /2015-May / 2018

Crescent Moon Design X Portland, OR

1. Proactively developing and retaining key customer accounts.

2. Maintaining effective control of expenses by regularly examining
management accounts and comparisons with budgets.

3. Responsible for increasing sales in strategic accounts with thought
leaders in the industry.

4. Created a training platform for internal teams to enhance product
knowledge.

5. Collaborated with sales representatives to drive sales growth in
high-volume accounts.

) EDUCATION
Bachelor of Business Administration & May /2012-May / 2015
University of Michigan X Phoenix, AZ

Focused on marketing and management principles.

Powered by Q Qwikresume

support@qgwikresume.com

cQ

(123) 456 7899

©

Los Angeles

©

www.gwikresume.com

© sKiLLs
Client Onboarding

Sales Process Optimization

!

Lead Generation

H

Market Research

Sales Target Achievement

10

€) INTERESTS

& podcasts @ Language Learning

J2 Dancing @ Cycling

() STRENGTHS

ua LANGUAG ES

'80%) '80%, '80%)

English Spanish Mandarin

€) ACHIEVEMENTS

“fy Generated 30% revenue growth in key
accounts within two years.

“f¢ Developed and implemented a training
program that increased team sales
effectiveness by 25%.

“fy Successfully expanded market share by
15% through strategic account planning.

www.gwikresume.com


https://qwikresume.com/

