PROFESSIONAL SUMMARY

Dynamic retail professional with 7 years of experience as a Key Carrier-
Coordinator, specializing in team leadership and operational efficiency.
Proven ability to enhance customer experiences, manage inventory
processes, and drive sales growth. Commmitted to fostering a
collaborative environment that prioritizes exceptional service and
employee development.

WORK EXPERIENCE

Key Carrier-Coordinator

Seaside Innovations

B Jun/2020-Ongoing
X Santa Monica, CA

1. Managed cash register operations, ensuring accurate cash handling
and transaction processing.

2. Provided exemplary customer assistance by offering product
suggestions and handling purchases efficiently.

3. Received and processed shipments in accordance with corporate
standards, maintaining stock accuracy.

4. Executed management responsibilities during shifts, ensuring
compliance with operational procedures.

5. Oversaw stocking and ordering of merchandise across five
departments, optimizing inventory levels.

6. Set planograms and pricing for merchandise, enhancing store
presentation and customer engagement.

7. Resolved customer requests and complaints promptly, fostering a
positive shopping experience.

Key Carrier £ Jun/2018-Jun /2020

Crescent Moon Design X Portland, OR

—_

. Delivered quality customer service in a high-volume retail setting,
enhancing customer loyalty.

2. Conducted training sessions for new employees to ensure familiarity
with store protocols and responsibilities.

3. Supervised a diverse team, promoting a productive and cooperative
work environment.

4. Executed detailed inventory checks, ensuring high standards of stock
management and organization.

5. Supported various departments during peak hours, maintaining

operational efficiency.

EDUCATION

Bachelor of Science in Business ga Jun/  Jun/
.. . 2016 2018

Administration

State University X Chicago, IL

Focused on retail management and customer service strategies.
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SKILLS

Retail Software Proficiency
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Bilingual Communication Skills

Customer Service
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Cash Handling
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Inventory Management
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INTERESTS

= Woodworking €, Star Gazing

W Theatre & Architecture

STRENGTHS

LANGUAGES
English Spanish Arabic
ACHIEVEMENTS

5:' Increased sales by 15% through effective
team training and customer engagement
strategies.

“fy Streamlined inventory processes, reducing
discrepancies by 30% and improving stock
accuracy.
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“#r Achieved a customer satisfaction score of
95% by implementing feedback-driven
service improvements.
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