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PROFESSIONAL SUMMARY

Innovative Kiosk Manager with 5 years of experience in enhancing
operational performance and driving customer loyalty. Skilled in
inventory oversight, staff development, and implementing strategic
sales initiatives. Proven ability to analyze data to optimize kiosk
offerings and improve service delivery. Eager to leverage expertise to
foster a high-energy, customer-focused environment.

WORK EXPERIENCE

 Feb / 2021-Ongoing



Kiosk Manager

Maple Leaf Consulting Toronto, ON

1. Managed customer relations, ensuring adherence to company
policies and enhancing satisfaction.

2. Coordinated staff scheduling to maintain optimal coverage during
peak hours.

3. Oversaw sales operations, focusing on customer service, product
training, and employee development.

4. Maintained a well-organized retail environment by implementing
corporate merchandising standards.

5. Developed and executed action plans to exceed sales targets
consistently.

6. Ensured compliance with policies and procedures across all
operational aspects.

7. Adjusted employee schedules based on business needs to
maximize efficiency.

 Feb / 2020-Feb / 2021



Kiosk Manager

Cactus Creek Solutions Phoenix, AZ

1. Focused on sales and training for new and existing employees to
enhance customer experiences.

2. Managed inventory control, including stocking, organization, and
sales transactions.

3. Assisted with hiring and training of kiosk staff to build a strong
team.

4. Conducted daily bank deposits and handled monetary transactions
accurately.

5. Implemented effective store displays to attract customers and
boost sales.

EDUCATION

 Feb / 2019-Feb / 2020



Bachelor of Business Administration

University of Texas Santa Monica, CA

Focused on retail management and customer service strategies.

SKILLS

Performance Metrics

Employee Motivation

Sales Training

Customer Retention

Product Display

INTERESTS

 Home Brewing  Wildlife

Conservation

 Running  Public Speaking

STRENGTHS

 Willingness  Wisdom

 Zeal  Ingenuity

LANGUAGES

English Spanish Mandarin

ACHIEVEMENTS

Increased sales by 20% through

targeted marketing campaigns.

Improved customer satisfaction

scores by 30% within one year.
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