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PROFESSIONAL SUMMARY

Driven Laboratory Director and Research Scientist with 5 years of specialized experience in clinical and research

laboratories. Proficient in optimizing laboratory workflows, ensuring regulatory compliance, and implementing innovative

research protocols. Committed to fostering a culture of quality and collaboration to enhance laboratory performance and

achieve impactful research outcomes.

WORK EXPERIENCE

 May / 2022-Ongoing



Laboratory Director & Research Scientist

Maple Leaf Consulting Toronto, ON

1. Managed regulatory compliance, laboratory staff, supplies, and operational activities at a stem cell processing facility.

2. Created a training documentation system with MediaLab, ensuring FDA compliance and enhancing staff competency.

3. Delivered technical webinars to internal teams, improving product knowledge and sales effectiveness.

4. Revised Standard Operating Procedures (SOPs) for stem cell processing, ensuring best practices and compliance.

5. Installed and validated an environmental monitoring system, developing operational SOPs to ensure compliance.

6. Completed the AABB self-assessment for accreditation, achieving a successful outcome.

7. Reviewed patient results to ensure adherence to FDA regulations for stem cell donors.

 May / 2020-May / 2022



Laboratory Director

Cactus Creek Solutions Phoenix, AZ

1. Led the establishment of an environmental analytical laboratory, including method development and staff training.

2. Provided analytical support for multiple research projects, ensuring quality and compliance.

3. Conducted internal and external audits, interfacing with clients to ensure service satisfaction.

4. Served as Quality Assurance Officer, monitoring compliance for airbag program components.

5. Authored ISO 9001 documentation, enhancing quality management systems and reducing report response times by

30%.

6. Delivered annual cost savings of $300,000 through process optimizations and resource management.

EDUCATION

 May / 2018-May / 2020



Master of Science in Biomedical Science

University of California, San Diego Portland, OR

Focused on laboratory management and research methodologies, enhancing skills in experimental design and

compliance.

SKILLS

Laboratory Information

Management Systems

(lims)

Laboratory Project

Coordination

Research Program

Development

Scientific Documentation

ACHIEVEMENTS

Achieved a 25% reduction in processing time for stem cell products through improved SOPs and training.

Increased laboratory throughput by 30% through the installation of a new environmental monitoring system.

Successfully led an accreditation process that resulted in zero non-conformities during the AABB assessment.
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