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WILLIAM PEREZ
Laptop Repair Technician

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

PROFESSIONAL SUMMARY
Laptop Repair Technician boasting 5 years of extensive experience in

diagnosing, repairing, and optimizing laptop systems. Proficient in

addressing complex hardware and software challenges while ensuring high

customer satisfaction. Driven to enhance repair processes and deliver

effective technical support to maximize operational efficiency.

WORK EXPERIENCE
 Apr / 2022-Ongoing



Laptop Repair Technician

Maple Leaf Consulting Toronto, ON

1. Diagnosed and resolved hardware and software issues for a variety of

laptop models.

2. Executed component-level repairs, ensuring optimal functionality of

systems.

3. Consistently met SLA requirements for diagnosis and repairs.

4. Tested and validated laptop updates for warranty compliance.

5. Upgraded hardware and software, enhancing overall system

performance.

6. Managed inventory of laptop components and peripherals effectively.

7. Recycled electronic waste in compliance with environmental regulations.

 Apr / 2020-Apr / 2022



Laptop Repair Technician

Lakeside Apparel Co Chicago, IL

1. Utilized Oracle and WINNT for logging resolutions while maintaining

high customer satisfaction.

2. Restored software on laptops to factory settings, ensuring optimal

performance.

3. Installed and updated various software packages to enhance user

experience.

4. Built and configured new hardware, ensuring compatibility and

performance.

5. Conducted thorough diagnostics and troubleshooting for all laptop

models.

6. Educated new technicians on ESD protocols and repair methodologies to

maintain quality standards.

EDUCATION


Apr /
2018

-
Apr /
2020



Associate of Applied Science in Computer
Technology

Tech Institute of America Phoenix, AZ

Focused on laptop repair, hardware troubleshooting, and software

installation.

SKILLS
Technical Support

10

Multitasking Abilities

7

Soldering Skills

8

Customer Service Skills

9

Technical Documentation

8

Inventory Management

7

INTERESTS
 Podcasts  Language Learning

 Dancing  Cycling

STRENGTHS

 Intuition  Leadership  Listening

 Mentorship

LANGUAGES

80%

English

80%

Dutch

80%

Arabic

ACHIEVEMENTS
Achieved a 95% customer satisfaction rate

through effective communication and quality

repairs.

Reduced average repair turnaround time by

20% by streamlining diagnostic procedures.
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