BENJAMIN LEE

Lead Laser Engraver
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Los Angeles
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SKILLS

Laser Programming Proficiency

Artistic Design Skills
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Laser Safety Protocols
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Problem Analysis Skills
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Equipment Calibration
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Workflow Analysis
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INTERESTS
(¢ Birdwatching '} Traveling

(@ Sports Coaching ¥ Knitting

STRENGTHS

LANGUAGES
English Mandarin Italian
ACHIEVEMENTS

2" Increased engraving efficiency by
30% through process optimization.

2" Successfully completed over 1,000
custom engraving projects with a
98% customer satisfaction rating.
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PROFESSIONAL SUMMARY

Innovative Lead Laser Engraver with 7 years of expertise in delivering
intricate designs and high-quality engravings across various materials.
Proficient in operating advanced laser systems and optimizing engraving
processes to enhance efficiency and customer satisfaction. Commmitted to
driving creative solutions and ensuring precision in every project to exceed
client expectations.

WORK EXPERIENCE
Lead Laser Engraver B Mar /2021-Ongoing
WidgetWorks Inc. X Denver, CO

1. Managed the setup and operation of advanced laser engraving systems
to produce high-quality designs.

2. Collaborated with clients to create customized engravings, ensuring
alignment with their vision and specifications.

3. Optimized engraving processes to enhance production efficiency and
reduce material waste.

4. Performed routine maintenance and troubleshooting on laser
equipment to ensure optimal performance.

5. Utilized design software to create and modify intricate patterns for
various materials.

6. Implemented quality control measures to maintain high standards of
craftsmanship.

7. Trained new staff on laser operation and engraving techniques to ensure
team proficiency.

Laser Engraver ® Mar/2018-Mar /2021
Silver Lake Enterprises K Seattle, WA

1. Designed and produced awards, plaques, and promotional items using
laser technology.

2. Maintained inventory of materials and supplies for engraving projects.

3. Assisted in the development of marketing materials showcasing
engraving capabilities.

4. Coordinated with the sales team to ensure timely completion of

customer orders.

. Participated in trade shows to demonstrate laser engraving services.

6. Gathered customer feedback to drive continuous improvement in
services.
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EDUCATION

Associate of Applied Science in Laser £ ;4031;/ _24081;/
Technology

ABC Technical College ¥ santa Monica, CA

Focused on laser operation, maintenance, and engraving techniques.
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