ROBERT SMITH

Laundromat Attendant

Phone: (0123)-456-789 | Email: info@qwikresume.com | Website: Qwikresume.com

SUMMARY

Enthusiastic, highly-motivated part-time Laundromat Attendant to provide an excellent
experience to our customers. Background in service, laundry, wash, dry and fold and be
able to work hard and multitask.

CORE COMPETENCIES

Physical Strength, Knowledge of Stain Treatment, Good Vision.

PROFESSIONAL EXPERIENCE

Laundromat Attendant
Colonial Laundromat - June 2014 - 2016

Key Deliverables:

Weighed soiled items and calculated the amount to charge customers requiring
complete services.

Referred to customer scripts when working through difficult situations and refer
to a supervisor.

Provided outstanding customer service to our valued customers.

Educated customers on the eco-benefits of our high-tech/high-efficiency
machines.

Completed wash, dry and fold orders safely, in a quality and timely manner.
Adhered to all rules and policies of the Company including our Virus Procedures
and Safety Protocol (proper use of mask and gloves while on duty).

Started washers, dry cleaners, driers, or extractors, and turn valves or levers to
regulate machine processes and the volume of soap, detergent, water, bleach,
starch, and other additives.

Laundromat Attendant
Delta Corporation - 2018 - 2020

Key Deliverables:

Washed dried and folded clothes, help out the customers if needed, attendant
money, and keep the place clean.

Responsible for making sure towels, clothes, and rags were properly washed and
folded and placed away.

Made sure supplies were stacked, sorted, and maintained.

Made sure that the restroom and stock room were cleaned.

Kept all machines clean, washing laundry, selling of products.

Cleaned machines 3 times daily, washed, dried, and folded laundry for customers,
sales.

Assisted laundry customers as needed with vender washing machines &amp;
dryers.
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EDUCATION

Diploma - (Watkins Glen High School)
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