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Objective

As a Laundry Manager, responsible for Supervising and motivating all laundry personnel with daily
supervision to include staffing, training discipline, scheduling, and visually monitoring 
performance to ensure adherence to all services, and productivity standards to provide customer 
satisfaction.

Skills

Supervising Skills, Organizational Skills, Good Management Skills.

Work Experience

Laundry Manager
ABC Corporation  1984 – 1986 
 Supervised daily Laundry shift operations and ensure compliance with all policies, standards, 

and procedures as follows Performed hourly job functions as necessary.
 Ensured stock of linen pars.
 Analyzed all discards of stained and torn linen.
 Determined items that can be salvaged.
 Maintained records of discarded linen.
 Ensured safe use of machinery by posting operating instructions and hazards and conducting 

periodic training and testing of emergency procedures with all operators.
 Effectively evaluated and implemented new techniques, supplies, and equipment.

Laundry Manager
Delta Corporation  1980 – 1984 
 Supervised and instructed 59 staff (4 direct and 55 indirect reports) in washing, drying, and 

ironing of linens.
 Ensured timely and proper processing of linens to provide adequate supply to the 

Housekeeping and Food &amp; Beverages Department.
 Maintained daily production report and ensured optimal utilization of equipment.
 Saved 80% in costs by using modified locker bags for staff uniforms, instead of metal lockers.
 Directed the sorting, washing, and finishing of all work coming into the laundry &amp; work of

shifts.
 Wrote memorandums, reported narratives, and justifications for unit expenses.
 Supervised and directed laundry processes and operations, including sterilization and the 

making and testing of soaps, bleaches, and other washroom formulas.

Education

GED
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