
Robert Smith 
Laundry Manager

PERSONAL STATEMENT

As a Laundry Manager, responsible for Recording all laundry received, 
processed, and delivered to the outlets, Conducting periodic inventory 
counts to ensure proper par levels are maintained, and also Understanding 
the short and long term needs to maintain a proper inventory.

WORK EXPERIENCE

Laundry Manager
ABC Corporation -   2000 – 2000 

Responsibilities:

 Oversaw laundry &amp; dry cleaning equipment, linen inventory &amp;
distribution, computerized &amp; automated machinery, and 
maintenance of chemical wash formulas.

 Managed the service of providing high-quality linens for Sun Valley 
Resort Lodge, Sun Valley Inn, and Sun Valley Resort Condominiums.

 Managed the resorts employee uniform department, including 
laundering &amp; dry cleaning all employee uniforms, placing restock 
orders, tracking distribution &amp; retrieval of uniforms.

 Oversaw approximately 25 employees in the department, including 
scheduling, time cards, training, and evaluations.

 Implemented dry cleaning services for the general public with attention 
to customer service and oversight of cash handling operations.

 Interacted with customers to provide and process information in 
response to inquiries, concerns, and requests about services.

 Washed, dried, folded and sorted linens needed to stock rooms in a 
hotel.

Laundry Manager
Delta Corporation -   1996 – 2000 

Responsibilities:

 Cash Handling Responsible for cleanliness of facilities Maintains 
maintenance of laundry and car wash equipment Sweeping and 
Mopping floors Cleaning.

 supervision of inmates in a security facility in the laundry department - 
taught inmate training class for safety environment.

 Delivered top-notch customer service, resolving any complaints 
promptly and effectively Developed, directed, evaluated, and revised all
customer.

 Scheduling of Laundry Personnel Maintaining Daily Operations 
Monitoring Daily Productivity Help develops new ways to better the 
daily operations.

 Speed of the department to completed rooms linen and f&amp;b linen 
day to day hotel operation.

 Speed of completing guest laundry to be ready to deliver to the guest 
room.

 Response to guest requests from 10 minutes on average to be 5 
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

MS Office, Compute 
SKills, Supervising Skills.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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minutes on average.

Education

BA
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