JAMES CLARK

Hotel Laundry Staff

support@qwikresume.com
(123) 456 7899
Los Angeles

www.gwikresume.com

SKILLS
Laundry Equipment Operation

Odor Removal

Stain Treatment

Laundry Supply Management

Customer Interaction

INTERESTS
(¢ Birdwatching @} Traveling

() Sports Coaching ¥ Knitting

STRENGTHS

€, Pragmatism | @ Sensitivity

Q Sincerity f & Stability

LANGUAGES
English German Arabic
ACHIEVEMENTS

“f Achieved a 95% guest satisfaction
rating on cleanliness.

‘¢ Reduced linen processing time by
20% through efficient workflows.

“f Successfully trained new staff on
laundry equipment operation.
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PROFESSIONAL SUMMARY

Dedicated laundry professional with 2 years of experience in hotel laundry
operations, specializing in fabric care and machine operation. Proven ability
to maintain high cleanliness standards and enhance guest satisfaction
through meticulous attention to detail. Eager to support a collaborative
team in delivering exceptional laundry services that meet the highest
quality expectations.

WORK EXPERIENCE

Hotel Laundry Staff
Quantum Solutions LLC

B Feb/2024-Ongoing
K Phoenix, AZ

1. Conducted inventory checks and organized laundry carts efficiently.

2. Ensured timely processing of linens and towels to meet hotel demands.

3. Operated industrial washing machines and dryers according to safety
protocols.

4. Maintained cleanliness and organization of the laundry area.

5. Collaborated with team members to optimize workflow and efficiency.

6. Monitored and adjusted chemical levels for optimal washing results.

7. Executed quality checks on all finished linens and towels.

Laundry Worker B3 Feb/2023-Feb /2024

Crescent Moon Design X Portland, OR

1. Washed linens with appropriate detergents and chemicals for maximum
cleanliness.

2. Dryed towels and linens, ensuring proper handling to prevent damage.

3. Ironed table linens using a large press, achieving a crisp, professional
finish.

4. Ensured guest satisfaction by delivering soft, stain-free linens.

5. Worked collaboratively with team members to fold and organize linens
efficiently.

6. Handled chef uniforms with care, ensuring they were clean and wrinkle-
free.

EDUCATION
Certificate in Hospitality Management £ Feb/2022-Feb /2023
City College of Hospitality X Toronto, ON

Focused on operational excellence and customer service in hospitality
settings.
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