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SKILLS PROFESSIONAL SUMMARY
Patient-Centric Experienced Lead Care Manager with 10 years of expertise in enhancing
- a» a» a» a» e e e e patient care for individuals with dementia and Alzheimer's. Proficient in

developing customized care plans, leading multidisciplinary teams, and
advocating for residents' needs. My commitment to improving quality of
life drives my passion for delivering compassionate, effective care tailored

Patient Advocacy to each individual.
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Clinical Assessment
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Care Coordination

™ @» @ @ @ @ @ @ WORK EXPERIENCE
Case Management

- e o> o> o> o> o Lead Care Manager/Med Tech B8 Apr/2018-Ongoing

Maple Leaf Consulting X Toronto, ON

1. Oversee daily operations of a 40-bed dementia unit, ensuring optimal
INTERESTS patient care and safety.
2. Implement person-centered care practices, enhancing the quality of life
for residents.
(i) Sports Coaching ¥ Knitting 3. Delegate responsibilities among care managers, fostering teamwork and
accountability.
4. Assist with administrative tasks, including scheduling and maintaining
accurate care plans.
STRENGTHS 5. Monitor resident well-being, providing interventions for crisis situations
as necessary.

&, Pragmatism @ Sensitivity 6. Manage |nvenFory of mes:hcal supplies, ensuring availability and
compliance with regulations.
7. Conduct staff training sessions to improve care standards and operational
Q? Sincerity -in Stablllty efﬁc]ency_

Lead Care Manager 8 Apr/2015-Apr /2018
LANGUAGES Crescent Moon Design X Portland, OR
1. Support residents with daily activities, ensuring dignity and respect in all

interactions.
2. Collaborate with healthcare coordinators to update and implement
comprehensive care plans.

3. Maintain a clean and safe environment, adhering to health and safety

(¢ Birdwatching @'} Traveling

English French Russian standards.
4. Administer medications accurately, monitoring residents for any adverse
reactions.
5. Encourage resident independence while providing assistance as needed.
ACHIEVEMENTS 6. Document daily activities and changes in resident conditions for ongoing
‘#¢ 'mplemented a new care plan assessment.
system that improved patient
satisfaction scores by 30%.
‘¢ Reduced medication errors by 25%
through rigorous staff training and EDUCATION
monitoring. Bachelor of Science in Nursing E3 Apr/2012-Apr /2015
University of Health Sciences ¥ Phoenix, AZ

Focused on nursing practices, patient care, and health management.
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