
Robert Smith 
Lead Driver I

PERSONAL STATEMENT

Customer Service Specialist looking for a career opportunity. In my work 
experience, developed many skills which would benefit any company. Strive
to be successful at all that I do. Over the years, developed great Customer 
Service skills, teamwork skills, and an overall sense of pride in any job that 
I perform.

WORK EXPERIENCE

Lead Driver I
ABC Corporation -   June 2004 – June 2008 

Responsibilities:

 Delivered perishable and non perishable food service products to 
restaurants, hotels, airports, and hospitals.

 Received loads for transporting back to warehouse.
 Worked with outside carriers to ensure top quality of freight on an 

inbound basis.
 Recognized be sales people for outstanding delivery techniques and 

cost affective practices.
 Scheduled product to be picked up from outside carriers and shipped to 

home terminal.
 Maintained proper temperature/condition of product to be delivered to 

customers.
 Worked hands on with customers to ensure satisfaction of 

services/products.

Lead Driver
Lonestar Overnight -   2002 – 2004 

Responsibilities:

 --Unload trucks and sort freight into routes for delivery.
 Deliver packages to customers in the given time frame.
 Pickup packages from customers and see that they are sorted into the 

right area to ensure they get sent to the correct station for next day 
delivery.

 Load outbound truck for outgoing packages for next day delivery.
 Computer and data entry.
 Enter data of packages picked up to ensure customer is charged 

correctly.
 Maintain vehicles to ensure proper operation..

Education

Associates in Business Management - 2003(Keller Graduate School - 
Irving, TX)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Offic, Excel, 
Word, TMW Dispatch 
System, Quality Control, 
MapQuest, Smith 
Systems, Inventory 
Control, Fleetmatics GPS
Tracking, Customer 
Service, Driver/Dispatch 
Trainer.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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