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Hospitality doesn't exist for you don't have customer service. It all works together. 
Enjoy solving guest problems when other people feel it can't be fixed. There's no 
excuse for bad CS or Hospitality. Treat people the way you want to be treated with 
honor and respect and a sincere smile makes a difference.

EXPERIENCE

Lead Hostess I
Clyde's Of Reston - JULY 2015 – 2020

 Ensures that our quest received the best customer service humanly 
possible.

 Maintains a 12 line system and 2 desktop computers.
 Maintains the flow of the floor as well the servers positions on the 

with a floor plan that is designed by the Lead hostess.
 Places all reservation into a Open table system while maintaining Nos 

list and Web reservation as well.
 Carries on by making separate large parties reservations from 1 

person to 60 people.
 Sends out faxes and well as emails to different department of our 

company.
 Handles all types of situations from an intoxicated quest to whats on 

our menu.

Lead Hostess 
Delta Corporation - 2014 – 2015

 Supervise and advise the Restaurant Servers, Room Service, 
Host/Hostess, Bartenders in the daily duties to ensure professional, 
competent, and prompt.

 Take and schedule reservations, confirm reservations, check voice 
mails and return calls to customers, take to go orders, provide 
directions to.

 Assign guests to tables suitable to the size of each group, escort them
to their seats, and provide menus.

 Ensure that the customer had a pleasant experience before departing
the restaurant.

 Skills Used Promotional work for events held at the restaurant.
 Was the lead coordinator host and with that position, I was 

responsible for fellow hosts, greeted customers while engaging in 
conversation, maintained.

 Was responsible for seating the restaurant in a proper fashion 
ensuring that the kitchen staff and servers were not overwhelmed 
and that the guests.
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EDUCATION

 Have not obain BA a this time. in Management Anaylist - 2016(Capella 
University - Reston, VA)

SKILLS

MS Office, Customer Service Experience, Catering Experience, FOH/BOH, Office 
Equipment.
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