SOPHIA BROWN

PROFESSIONAL SUMMARY

Versatile Oracle EBS Technical Consultant with 7 years of hands-on
experience in leading end-to-end implementations and system
upgrades. Expertise in developing robust technical solutions,
enhancing system capabilities, and ensuring seamless integration
across various business processes. Passionate about delivering
exceptional support and driving efficiency through collaboration with
diverse teams.

WORK EXPERIENCE

Lead Oracle Ebs Technical Consultant 8 Feb/2020-Ongoing

K Denver, CO

1. Managed Oracle EBS implementations and upgrades, ensuring
alignment with business requirements across various modules
including Order to Cash and Procure to Pay.

2. Oversaw a team of 20, delivering projects on time and within
budget while maintaining high-quality standards.

3. Engaged with clients to gather requirements and resolve project-
related issues, fostering strong client relationships.

4, Authored Business Requirement documents and facilitated user
acceptance testing for final product sign-off.

5. Developed technical documentation for RICE components,
ensuring clarity and compliance with specifications.

6. Enhanced performance of complex interfaces by analyzing
execution trace files and optimizing SQL queries.

7. Created and executed Test Plans to validate system functionality
and data integrity, ensuring compliance with business expectations.

Lead Oracle Ebs Technical Consultant 8 Feb /2018-Feb / 2020

X Phoenix, AZ

—_

. Project: Shop Direct - Analyzed and customized Oracle Applications
to meet unique business needs for one of the UK's largest online
retailers.

2. Conducted thorough system analysis to identify enhancements and

custom solutions, aligning with client objectives.

3. Collaborated with end-users to develop functional specifications for

application interfaces and enhancements.

4, Documented transition strategies for custom objects across Oracle

Applications, ensuring smooth transitions and user adoption.

5. Prepared detailed technical specifications aligned with business

requirements for custom developments.

6. Developed RICE components including AP Invoice Interface and

Multicurrency Payments Program, enhancing functionality and user

experience.

EDUCATION

Bachelor of Science in Computer Science £ Feb/2016-Feb/2018
K Chicago, IL

Focused on software development and database management.
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SKILLS

Order Management Optimization

Procurement Solutions

Testing & Qa Processes

Data Modeling Techniques

Interface Development

INTERESTS
Podcasts Language Learning
Dancing Cycling
STRENGTHS
LANGUAGES
80% 80% 80%
English Polish Mandarin

ACHIEVEMENTS

Led a team to implement Oracle EBS for a
major retail client, improving order
processing efficiency by 30%.

Designed and executed a data migration
strategy that reduced downtime during
system upgrades by 25%.

www.qwikresume.com


https://qwikresume.com/

