ROBERT SMITH

Lead Quality Assurance Analyst |

info@qwikresume.com | Linkedin Profile | Qwikresume.com

Highly motivated and organized professional with a broad range of Property
Management and Project Management experience seeks to bring skills to an
organization that values hard work, dedication, and results. Expertise in overseeing
multiple properties and supplying operational and vendor oversight has helped
achieve organizational objectives.

EXPERIENCE

Lead Quality Assurance Analyst |
ABC Corporation - JULY 2007 - MAY 2016

¢ Managed testing for the #1 Network of healthcare, medical &amp;
lifestyle information websites for consumers and medical
professionals including new applications development, existing site
&amp; application updates and website design with waterfall and
agile projects including Food &amp; Fitness Planner, Healthy Recipe
Finder and Registration.

¢ Managed all testing for Symptom Checker, WebMDs highest ad
revenue-generating application.

¢ Designed and executed automated front and back-end test cases
using Selenium ensuring efficacy of program.

e Created and administered test cases validating metrics for application
pages and site-wide modules.

e Drafted and ran smoke test scripts post deployments to all testing
and production environments.

e Approved XML, JavaScript and CSS code changes with developers
ensuring successful test deployment.

e Improved existing manual testing streamlining test-cases for
automated execution.

Lead Quality Assurance Analyst
Delta Corporation - 2006 - 2007

e Lead a team of Quality Assurance analysts in the creation and
execution of integrated systems and user acceptance test plans for
small, .

e Participated in requirements gathering, review and approval sessions;
Worked with the business analysts and technology staff to understand
the user .

e Communicated testing status information to the project manager and
technology lead.

e LBi(Formerly known as Creative Digital Lab), is an interactive agency
that provides web development for fortune 500 companies such as;
The Home Depot,.

e Helped the development team in internal load testing using Visual
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Studio performance tools Tested websites for web performance and
then load tested .

e Tested the back end data using SQL Server Created test cases using
SPIRA and reported issues using SPIRA, TFS Conducted formal test
case review .

e Created test cases according to the requirement and user interface
documentation Used SPIRA extensively to maintain test cases and for
defect .

EDUCATION

e BS in Communication and Business Management - (CORNELL
UNIVERSITY - Ithaca, NY)

SKILLS

Prueba, Selenium Automation Framework, HP Quality Center,.
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