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SOPHIA BROWN

support@qwikresume.com (123) 456 7899 Los Angeles

www.qwikresume.com

PROFESSIONAL SUMMARY

Results-oriented Lead Quality Engineer with 2 years of dedicated
experience in driving quality improvements and compliance in
manufacturing. Proficient in using data analytics to enhance
product quality and streamline processes. Committed to
fostering team collaboration and implementing effective quality
assurance strategies to achieve operational excellence.

WORK EXPERIENCE

Lead Quality Engineer £ Apr / 2024-Ongoing
X Santa Monica, CA
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. Led the ISO certification process, ensuring compliance with
industry standards.

2. Collaborated with supply chain partners to develop and
implement quality and manufacturing plans.

3. Created and introduced quarterly supplier scorecard metrics,
driving continuous improvement.

4. Trained personnel on quality standards and continuous
improvement methodologies.

5. Designed automated test scripts to improve testing efficiency
and coverage.

6. Facilitated on-site client visits to promote new business
development.

7. Utilized Statistical Process Control (SPC) to analyze and

improve manufacturing processes.

Lead Quality Engineer B8 Apr [ 2023-Apr [ 2024
X Portland, OR

. Led I1SO 14001 and ISO/TS 16949 re-certification audits, ensuring

compliance with stringent quality standards.

2. Implemented quality system procedures to meet TS 16949 and
ISO standards effectively.

3. Managed the engineering change process and served as a
liaison for customer quality concerns, utilizing 8D and 5 Why
analysis.

4. Investigated quality issues, applying root cause corrective
actions to prevent recurrence.

5. Promoted continuous improvement projects using Six Sigma
methodologies and lean principles.

6. Conducted capability studies to enhance product quality and

operational efficiency.
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EDUCATION
Bachelor of Science in Quality ~ Apr/  Apr/
Engineering 2022 2023
X Portland, OR

Focused on quality management principles and practices,
including statistical quality control and process improvement.

www.gwikresume.com
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