@ SKILLS

Client Relationship Management
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Sales Strategy Development
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Sales Performance Analysis
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B2C Sales Experience
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Social Selling Techniques
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4 INTERESTS

O Community &< Crafting
Service

@ Reading Fiction & Star Gazing

@ STRENGTHS

LANGUAGES

VOV

English French Mandarin

“* ACHIEVEMENTS

& Achieved 120% of sales targets in
2022 through strategic client
engagement.

& Reduced customer churn rate by
40% through enhanced service
initiatives.

& Increased average deal size by
30% through effective upselling
strategies.
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EMMA JOHNSON

Lead Sales Specialist

& support@qwikresume.com . (123) 4567899 9 Los Angeles

@ www.qwikresume.com

e PROFESSIONAL SUMMARY

Proficient Lead Sales Specialist with 5 years of experience driving
sales performance and cultivating client relationships. Expert in
identifying opportunities, developing tailored strategies, and
enhancing customer satisfaction. Committed to achieving
ambitious sales targets through innovative solutions and
exemplary service, fostering long-term partnerships.

@© WORK EXPERIENCE

Lead Sales Specialist
Seaside Innovations

& Apr [/ 2021-Ongoing
X Santa Monica, CA

1. Managed personal and store sales quotas, consistently
exceeding targets.

2. Conducted weekly team meetings to align sales strategies with

management goals.

3. Utilized call monitoring tools to provide feedback and coaching

to team members, enhancing productivity.

4. Reduced customer complaints by over 70% through proactive

issue resolution.

5. Handled cash transactions accurately, ensuring compliance

with financial protocols.

6. Built a loyal clientele by capturing customer data and following

up effectively.

7. Fostered lasting relationships with customers, driving repeat

business.

Lead Sales Specialist
Lakeside Apparel Co X Chicago, IL

B8 Apr [/ 2020-Apr [ 2021

1. Leveraged cold-calling and warm leads to expand the client
base among local businesses and schools.

2. Generated detailed activity reports to track leads and sales

performance.

3. Designed customized phone packages to meet individual

customer needs, consistently exceeding sales quotas.

4. Engaged customers by explaining promotional offers and

utilizing creative upselling techniques.

5. Maintained comprehensive client logs to track interactions and

preferences.

6. Demonstrated extensive product knowledge to assist

customers efficiently.

€3 EDUCATION

Bachelor of Business e Apr/  Apr/
Administration 2009 2020
University of Nevada
Focused on sales management and marketing strategies.

X Toronto, ON
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