
Robert Smith 
Lead Server/Dining Room Supervisor

PERSONAL STATEMENT

Seeking a challenging opportunity where I will be able to utilize my strong 
organizational skills, educational background, and ability to work well with 
people, which will allow me to grow personally and professionally. I am self-
motivated and able to work both independently and as a collaborative team
member.

WORK EXPERIENCE

Lead Server/Dining Room Supervisor
ABC Corporation -   August 2010 – December 2013 

Responsibilities:

 Assisted guests with making menu choices in an informative and helpful
fashion.

 Maintained knowledge of current menu items.
 Delivered exceptional service by greeting and serving customers in a 

timely, friendly manner.
 Suggested additional items to customers to increase restaurant sales.
 Managed closing and opening duties, including restocking items and 

reconciliation of the cash drawer.
 Correctly calculated charges, issued bills and collected payments.
 Inquired about guest satisfaction and fulfilled requests.

Lead Server
ABC Corporation -   2006 – 2010 

Responsibilities:

 Provide excellent customer service, while being able to handle multiple 
Patrons Ability to multi-task while handling high volume cash and credit 
card transactions with accuracy.

 Handle all training of new employees on the floor as well as all 
computer needs.

 Complete all workers schedules weekly and accommodate all vacation 
needs and time off requests.

 Complete all orders for the servicing needs for the establishment.
 Assist the store owner with all needs internally as well as externally for 

a high level of customer service.
 Promote all weekly promotions that the owner wants to roll out to 

attract new customers as well as maintaining returning regular 
customers.

 Make sure that the restaurant and individual workers are following all 
state servicing laws, while keeping documentation of any infractions 
that may be ongoing in the restaurant internally or externally..

Education

Associates in Graphic Design - (International Academy of Design and
Technology - Tampa, FL)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Excellent leadership and 
motivational skills, Able.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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