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ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Devoted to achieving customer satisfaction as well as meeting, and surpassing company 
expectations self-starter, flexible, independent, organized, punctual and polite, cooperative and 
hardworking; working knowledge of various computer software programs. To obtain a challenging 
position that will enable me to employ my sales skills and customer service experience to increase
business and improve overall client satisfaction.

Skills

Microsoft Word, Office, Training, Leadership, Copy, Fax, Printer, Multi Landline Phones, 10key, 
Communication  Such As Listening, Verbal, Written,  Research.

Work Experience

Commercial Teller/Lead Teller
ABC Corporation  October 2014 – Present 
 Responsible for providing exceptional customer service including efficient and accurate 

transaction processing.
 Accepting retail and/or commercial deposits, loan payments, process checking, and savings 

account withdrawals.
 Balancing currency, coin, and checks in cash drawers at ends of shifts, and calculating daily 

transactions using computers, calculators, or adding machines.
 Examining checks for endorsements and to verify other information such as dates, bank 

names, identification of the persons receiving payments and the legality of the documents.
 Explaining, promoting, or selling products or services such as checking and savings accounts, 

loans, travelers checks, savings bonds, money orders, and cashiers checks, using 
computerized information about customers to tailor recommendations.

 Answering customer inquiries and referring customers to the proper service area for issues 
that cannot be resolved at the teller line.

 Maintaining proper teller and vault cash levels including ordering, receiving, verifying, and 
distributing cash.

Lead Teller - Entry Level
ABC Corporation  December 2013 – October 2014 
 Coached, mentored and lead tellers by example to deliver a unique customer experience 

aimed at improving customer financial wellbeing and creating loyalty while increasing share 
of wallet.

 Processed a variety of customer interactions. Educates customers on alternatives available for
their financial interactions.

 Identified banking opportunities during the customer interaction and referred as appropriate.
 Coached, mentored and lead tellers by example in identifying opportunities through 

meaningful conversations with customers, making appropriate referrals to branch staff or 
ecosystem partners.

 Coached, mentored and lead tellers by example in performing lobby engagement activities to 
connect with customers and positioned products to meet their needs.
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 Educated customers on options for managing financial transactions by leveraging technology,
tools, and resources.

 This is Dummy Description data, Replace with job description relevant to your current role.

Education

High School Diploma - 2011 (State Transfer, North Salinas High School - Salinas, CA)
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