
Robert Smith 
Lead Teller Operations Specialist/Supervisor

PERSONAL STATEMENT

Organized and detail-oriented Operations Specialists with 12 years of 
customer service, cash handling experience. Understands general 
accounting and finance concepts. Self-motivated banking professional 
offering strong communication and quick thinking skills. Works effectively 
on teams .

WORK EXPERIENCE

Lead Teller Operations Specialist/Supervisor
JPMorgan Chase -   June 2013 – 2020 

Responsibilities:

 Navigates within the ImageRPS system, FISERV-SCO Branch Source 
Capture system &amp; associated hardware/software.

 Responsible for the data entry, balancing, formatting and transmitting 
of work on the ImageRPS and the Fiserv SCO system. Retrieves FISERV 
SCO &amp; TCM reports next business day &amp; balance the overall 
totals from the previous night.

 Operates the Burroughs Adaptive &amp; SmartSource Scanners. Must 
possess complete understanding of MS Excel and the ability to 
communicate computer terminology effectively.

 Reviews &amp; analyzes each out-of-balance transaction and adjusts 
customer accounts as needed. Balances the transaction in the 
ImageRPS &amp; FISERV SCO application.

 Provides input in creating &amp; updating department procedures and 
processes.

 Serves as the primary lead in the absence of the Supervisor. 
Coordinates the day-to-day activities of the Capture Specialist team. 
Serves as a mentor and a resource for the team.

 Ensures collection of all pertinent information and 100% application 
completion through frequent client call backs; oversee the requests in a
timely manner.

Lead Teller Operations Specialist
Delta Corporation -   2011 – 2013 

Responsibilities:

 Ensure that the branch is open and ready to conduct business each day 
Manages branch to insure effective performance and accomplishment 
of budgetary .

 Assures that all Branch personnel are updated with current information 
that pertains to their job.

 Support efforts of staff in responding to customer complaints and 
intervenes to resolve problems and any discrepancies in their accounts.

 Assist other Branches with assistance, coaching and preparation before 
Audit Know all the Teller and Banker functions.

 Meet, and exceed referral goals while also identifying prospects to 
support sales goals of sales experts Provide suggestions of products to 
clients .
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Cash Management, Cash
Handling, Selling, 
Supervisory.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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 Executed cash control operations, clerical duties, order-getter sales 
techniques, and quality customer service.

 As Lead Teller assisted in managerial operations support.

Education

High school or equivalent in General Studies - 1999(Stephen T. 
Mathers High School - Chicago, IL)

© This Free Resume Template is the copyright of Qwikresume.com. Usage Guidelines

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/

