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Lead Worker Coordinator
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Process Optimization

Workflow Management

Quality Control

Problem Solving

Decision Making

Task Delegation

€@ INTERESTS

#° DIY Projects &< Crafting

O Meditation 1l History

@ STRENGTHS

@ [nsightfulness

- LANGUAGES

VUV

English Spanish German

€) ACHIEVEMENTS

‘¢ Spearheaded a project that
improved team productivity by 25%

through effective resource allocation.

“f¢ mplemented a new invoicing
process that reduced payment
discrepancies by 40%.
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e PROFESSIONAL SUMMARY

Accomplished Lead Worker Coordinator with 5 years of experience in
supervising teams and streamlining operations. Expertise in enhancing
workflow efficiency, resolving conflicts, and driving project success. Adept
at fostering a positive work culture while achieving organizational
objectives. Ready to leverage leadership capabilities to elevate team
performance in a dynamic environment.

@ WORK EXPERIENCE
Lead Worker Coordinator

Pineapple Enterprises

8 Jun [ 2022-Ongoing
X Santa Monica, CA

1. Oversaw daily operations, ensuring team adherence to project timelines
and quality standards.

2. Led the reconciliation of vendor invoices, achieving a 98% accuracy rate
in payments.

3. Developed and maintained detailed spreadsheets for tracking project
progress using advanced Excel functions.

4. Coordinated communication with vendors and internal stakeholders to
resolve payment issues efficiently.

5. Acted as the primary point of contact for project-related inquiries,
enhancing stakeholder relationships.

6. Trained new team members on processes and best practices, fostering a
culture of continuous improvement.

7. Evaluated team performance regularly, providing constructive feedback
to optimize individual contributions.

Lead Worker

Summit Peak Industries

# Jun [ 2020-Jun [ 2022
K Denver, CO

1. Supervised a team to ensure smooth operations and adherence to
production schedules.

2. Managed eligibility assessments for financial assistance programs,
ensuring compliance with regulations.

3. Coordinated training sessions for staff to improve service delivery and
team effectiveness.

4. Implemented process improvements that enhanced service efficiency
and client satisfaction.

5. Oversaw the distribution of resources to meet production quotas while
maintaining quality standards.

6. Facilitated team meetings to address challenges and foster collaboration
among staff.

€3 EDUCATION

Bachelor of Science in Business & Jun/  Jun/
Administration 2018 2020
University of lllinois X Portland, OR

Focused on operational management and team leadership.
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